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ABOUT ST. JOSEPH’S COLLEGE OF COMMERCE, BENGALURU

St. Joseph’s College of Commerce, formerly a part of St. Joseph’s College was established
in the year 1882 as an educational initiative by the French foreign mission Fathers. In
1937, the management of the college was handed over to the Jesuits, a worldwide Catholic
religious order with a special focus on education. Loyola College, Chennai, St. Xavier’s
College Calcutta and St. Xavier’s College Mumbai are the other premier institutions in
India run by the Jesuit Order. The Department of Commerce was established in the parent
college in 1949. In 1972, this department became an independent college under the name
St. Joseph’s College of Commerce. It is recognized under Section 2(f) and 12B of the UGC
Act. It became an autonomous institution in October 2004. St. Joseph’s College of
Commerce was recognized as a “College with Potential for Excellence” in February 2010
by UGC.

The motto of the College is ‘Fide et Labore’ (‘Faith and Toil’), which serves as an inspiration
behind the vision and mission of the college to give shape to a society full of all-inclusive
minds to cater to the inherent diversity of our country. From the beginning, the College
has been striving to be a state of the art institution for commerce education. The thrust
has been on transforming commerce a multi-dimensional academic field. Currently it
enjoys an A++ grade with the National Assessment and Accreditation Council (NAAC). The
college has been proactive to the significant changes and developments in the domain of
higher education as well as business and commerce

DEPARTMENT OF COMMERCE

The B. Com Department of St. Joseph's College of Commerce has efficiently streamlined
all its courses to reflect an interdisciplinary approach to understanding the contemporary
business environment. Its aim is to construct a strong foundation in core subjects such
as Accounting, Taxation, Economics, Statistics and Auditing along with a choice of Cost
Accounting, Finance, Business Analytics, Marketing and Human Resources, studied in
the fifth and sixth semester. The courses are challenging, yet, rewarding for students with
high aspirations. Our students have been sought after by employers for their excellent
knowledge, skills and attitude, giving them an edge over their peers from other
institutions.

v



ABOUT SRI RAMAKRISHNA COLLEGE OF ARTS & SCIENCE, COIMBATORE

Sri Ramakrishna College of Arts & Science (Formerly SNR SONs College) was established
in 1987 by the SNR Sons charitable trust with the mission to educate the youth to meet
the global challenges and enable them to excel in the field of their choice and instil in them
a sense of social responsibility through enriched trainings and research. Accredited by
NAAC with A+ grade and situated at the heart of Coimbatore city, the college provide a
supportive and engaging learning environment, opportunities for extracurricular activities
and support for students personal and academic needs. The college infrastructural and
institutional facilities which facilitate excellence in teaching, research and other
professional activities to meet the challenges of global technological change.

ABOUT THE DEPARTMENT

The PG and Research Department of Commerce was started in the year 1988. It offers
Undergraduate Program B. Com, Postgraduate Programme M. Com and Research
Programs in M. Phil and Ph.D. The PG and Research Department of International Business
started in the year 1998. It offers B. Com International Business, M. Com International
Business programmes and Research Programmes in M. Phil and Ph.D. The Department of
Commerce with Professional Accounting was started in the year 2010. It offers an
Undergraduate Programme in B. Com Professional Accounting. The courses imbibe the
necessary skill sets that students would need to face the open challenges of the industry
and the outside world by bridging the gap between Industry and Academia.



Message from Principal’s Desk

' Charles Lasrado. S. J
&) Principal,

! St. Joseph’s College of Commerce,

- Bengaluru.

At the beginning of 2024, about 5.35 billion people of the world had access to the
internet and social media. That amounts to two-third of the population being
introduced to digital world. This phenomenon along with the rise of artificial
intelligence, is changing our reality more ways than we had previously imagined.

The digital environment has made inroads in every sphere of life and work. Hence
it is imperative that we integrate the its nuances swiftly. In this direction the
national conference on the theme “Digital Integration Strategies for Long-Term
Business Success” is conceived.

[ am glad to note that the conference jointly hosted by SJCC and SRCAS on the 4
March 2024 drew enthusiastic response from a large number of teachers and
researchers. For the benefit of those who could not attend the conference, we are
bringing out a compendium of the proceedings of the conference.

Compliments and best wishes to all the paper presenters whose articles have been
published in this compendium. Many felicitations to Dr Nischitha K, HOD of
Commerce at SJCC and Dr V. Nirmala Devi, HOD of Commerce at SRCAS who
spearheaded the conference as well as the task of bringing out the compendium of
the proceedings of the conference.

Charles Lasrado. S. J

Principal,

St. Joseph’s College of Commerce,
Bengaluru.
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Message from Principal’s Desk

Dr. B. L. Shivakumar

Principal & Secretary.

Sri Ramakrishna College of Arts & Science,
Coimbatore.

I am delighted to note that the PG & Research Department of Commerce, Department of
International Business and Department of B. Com Professional Accounting is organizing
a National Level Conference on Digital Integration Strategies for Long-Term Business
Success in collaboration with St. Joseph’s College of Commerce (Autonomous), Bangalore
on 4th March, 2024. The Digital Integration Strategies are the need of the hour that ensures
right path to career progression. Digital Integration plays a prominent layer in all
enterprises, which is also an evolving one. Today, many enterprises focus on becoming
cloud-ready and adopting newer digital technologies such as Artificial Intelligence (Al),
Internet of Things (IoT), Cloud Computing, and Big Data to bring their customers a more
seamless and superior digital experience. At present, as business data increasingly
proliferates multitude of systems and app-integration teams are finding it increasingly
difficult to keep up the pace. While a platform-based approach takes the pain out of
integrating and scaling applications, the volume, velocity, and veracity of data are adding
to integration complexities. Themes and subthemes chosen for this conference are
indicative and highly relevant to the present business world. The conference aims to bring
different ideologies and innovative insights of the participants under one roof and provide
opportunities for discussions and deliberations. I am sure that this conference had created
a platform for the students, academicians, research scholars and industrial experts to
share their expertise and thoughts. I heartily congratulate the team for organized this
outstanding intellectual expedition. Wishing them all success!!!

Dr. B. L. Shivakumar

Principal & Secretary.

Sri Ramakrishna College of Arts & Science,
Coimbatore.
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Message from Convener’s Desk

The book Digital Integration Strategies for Long-Term Business Success aims to publish
and reveal the innovative ideas presented in the National Conference held on 4th March
2024 at St. Joseph’s College of Commerce, Bengaluru, Karnataka. The book comprises of
a spectrum of the experiences of various topics presented in the conference. The main
objective of the conference is to explore the key components and best practices associated
with digital integration, providing insights for businesses aspiring to achieve enduring
success. The conference focused on a number of sub themes including Holistic Digital
Integration Framework, Cultural Transformation and Digital Adoption, Data-Driven
Decision-Making, Customer-Centric Digital Strategies, Agile Implementation of Emerging
Technologies, Cybersecurity and Risk Management, Strategic Partnerships and Ecosystem
Integration, Employee Empowerment and Digital Skills Development, Measuring ROI and
Performance Metrics, and Compliance in the Digital Era.

As convenors, we sturdily trust that this book would be an invaluable hand in help for
further research in future digital integration.

Dr. V. Nirmala Devi Dr. K. Nischitha

HOD - Commerce, St. Joseph’s College of Commerce,
Sri Ramakrishna College of Arts & Bengaluru.

Science,

Coimbatore.

Dr. I. Parvin Banu
HOD - Commerce (IB),

Sri Ramakrishna College of Arts &
Science,
Coimbatore.

Dr. D. Santhanakrishnan
HOD - Commerce (PA),

Sri Ramakrishna College of Arts &
Science,
Coimbatore.
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UNLOCKING THE POTENTIAL OF UPI: TRANSFORMING DIGITAL PAYMENTS IN INDIA

Kiruthick Bala'. T, Dr. M. Jayanthi’
13rd B.Com International Business,
Sri Ramakrishna College of Arts and Science,
2M.Com., M.Phil., Pgdca.,Ph.D.., Assistant Professor,
Sri Ramakrishna College of Arts and Science.

Abstract

In recent years, India has witnessed a revolutionary shift in its payment landscape with the introduction
of the Unified Payments Interface (UPI). UPI, a real-time payment system developed by the National
Payments Corporation of India (NPCI), has emerged as a game-changer, facilitating seamless and instant
fund transfers between bank accounts using smartphones. This manuscript delves into the genesis,
evolution, impact, and future prospects of UPI in India. It explores the technological underpinnings of
UPI, its adoption trajectory, regulatory framework, challenges, and opportunities, thereby providing insights
into how UPI is reshaping the digital payments landscape and driving financial inclusion in the country.

Introduction

India's digital payments landscape has undergone a significant transformation in recent years, catalyzed
by the advent of the Unified Payments Interface (UPI). Prior to UPI's introduction, digital payments
in India were fragmented, often characterized by cumbersome processes and limited interoperability
between different payment systems. Recognizing the need for a seamless, interoperable payment solution,
the National Payments Corporation of India (NPCI) conceptualized and launched UPI in April 2016. UPI
was designed with the overarching goal of simplifying peer-to-peer and peer-to-merchant transactions,
leveraging the ubiquity of smartphones and the growing penetration of internet connectivity across the
country. By enabling users to link multiple bank accounts to a single mobile application and facilitating
instant fund transfers in a secure manner, UPI aimed to revolutionize the way Indians transact digitally.

Understanding UPI

UPI operates on a unique architecture that leverages a single platform for facilitating real-time
payments. At its core, UPI utilizes a Virtual Payment Address (VPA), which serves as a unique identifier
linked to a user's bank account. Transactions on UPI are initiated through mobile applications or
banking interfaces, with authentication typically achieved through a secure PIN or biometric
authentication. One of the key features of UPI is its interoperability, allowing users to transfer funds
seamlessly between different banks and payment service providers. Additionally, UPI supports various
transaction types, including person-to-person (P2P) transfers, person-to-merchant (P2M) payments, bill
payments, and more. The simplicity, speed, and convenience offered by UPI have contributed to its
widespread adoption across diverse user segments, from urban millennials to rural households.

Adoption and Growth of UPI

Since its launch, UPI has witnessed exponential growth, both in terms of user adoption and transaction
volume. The number of UPI transactions has surged from a few thousand in its initial months to billions
of transactions per month, making it one of the most preferred payment modes in India. This rapid
adoption can be attributed to several factors, including increasing smartphone penetration, the
government's push towards a cashless economy, the proliferation of UPI-enabled apps by banks and
fintech companies, and growing consumer confidence in digital payment systems. Moreover, initiatives
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such as the introduction of UPI

2.0 with enhanced features like invoice sharing and overdraft facility have further fueled its adoption
among users and businesses alike. As a result, UPI has emerged as a cornerstone of India's digital payments
ecosystem, driving financial inclusion and empowering millions of Indians to participate in the digital
economy.

Impact of UPI

The widespread adoption of UPI has brought about transformative changes in India's digital payments
landscape, with far-reaching economic and social implications. From an economic standpoint, UPI has
facilitated cost reduction and efficiency gains for businesses, as digital transactions are typically more
cost-effective and streamlined compared to traditional cash-based payments. By reducing reliance on
cash, UPI has also contributed to curbing the circulation of counterfeit currency and combating illicit
financial activities. Moreover, the digitization of payments through UPI has the potential to enhance tax
compliance and revenue collection for the government, thereby bolstering fiscal sustainability.

In terms of social impact, UPI has played a pivotal role in driving financial inclusion by providing
underserved populations, including those in rural and remote areas, with access to formal banking services.
The ease of use and low transaction costs associated with UPI have incentivized previously unbanked
individuals to open bank accounts and participate in the formal financial system. This, in turn, has
enabled them to receive wages digitally, access government subsidies and benefits, and avail themselves
of various financial products and services.

Additionally, UPI has facilitated greater convenience and accessibility for consumers, enabling them to
make payments seamlessly across a wide array of merchants, online platforms, and utility providers.
This has led to a shift in consumer behavior towards digital transactions, thereby reducing dependence on
cash and enhancing financial literacy and awareness among the populace. Overall, the impact of UPI
extends beyond mere transactional efficiency, encompassing broader socioeconomic benefits that
contribute to India's journey towards a more inclusive and digitally empowered society.

Regulatory Framework

The regulatory framework governing UPI in India is overseen by the Reserve Bank of India (RBI) and
implemented by the National Payments Corporation of India (NPCI). The RBI plays a pivotal role in
formulating policies, guidelines, and standards to ensure the safety, security, and stability of the
payment ecosystem, while NPCI acts as the nodal agency responsible for operating and managing the
UPI infrastructure. Key regulatory aspects include guidelines related to transaction limits, security
protocols, dispute resolution mechanisms, and compliance requirements for banks and payment service
providers offering UPI-based services. Additionally, the regulatory framework emphasizes the
importance of data privacy and consumer protection, mandating stringent measures to safeguard sensitive
financial information and mitigate risks associated with fraud and cyberattacks. As the UPI ecosystem
continues to evolve and expand, regulatory authorities are tasked with continually monitoring and adapting
the regulatory framework to address emerging challenges and foster innovation while maintaining the
integrity and trustworthiness of the payment system.

Challenges and Opportunities

Despite its significant strides, UPI faces several challenges that warrant attention from stakeholders
across the ecosystem. One of the primary concerns is the security of UPI transactions, given the

ISBN 978-81-9706-519-4 2



National Conference on Digital Integration Strategies for Long -Term Business Success (NCDISLTBS — 2024)

rising incidence of fraud and cyber threats targeting digital payment platforms. Addressing vulnerabilities
in authentication mechanisms, enhancing fraud detection capabilities, and raising awareness among
users about safe digital practices are imperative to mitigate such risks. Furthermore, ensuring
interoperability and seamless integration across different payment systems remains a key challenge, as
fragmented infrastructure and competing standards can impede the scalability and efficiency of UPL.

However, amidst these challenges lie numerous opportunities for innovation and collaboration that can
further propel the growth and evolution of UPI. Fostering partnerships between banks, fintech startups, and
other ecosystem players can unlock synergies and drive the development of innovative use cases and
value-added services on the UPI platform. For instance, leveraging technologies like artificial intelligence
(AI) and blockchain can enhance the security, speed, and efficiency of UPI transactions, while enabling
new functionalities such as smart contracts and decentralized finance (DeFi). Moreover, initiatives
aimed at expanding UPI's reach to underserved segments, such as rural populations and micro-
entrepreneurs, present a vast untapped market that can fuel inclusive growth and socioeconomic
development.

Future Outlook

Looking ahead, the future of UPI in India appears promising, driven by ongoing technological
advancements, regulatory reforms, and changing consumer preferences. As smartphones become
ubiquitous and digital literacy improves, UPI is poised to become the preferred mode of payment for a
wide range of transactions, spanning retail purchases, bill payments, peer-to-peer transfers, and more.
The proliferation of Internet of Things (IoT) devices and the advent of 5G connectivity hold further
potential to expand the use cases and adoption of UPI, enabling seamless and secure transactions in diverse
contexts.

Additionally, the convergence of UPI with emerging technologies such as machine learning, biometrics,
and Internet-enabled devices presents exciting opportunities to enhance the user experience, personalize
services, and drive financial inclusion at scale. Collaborative efforts between government agencies,
regulatory bodies, financial institutions, and technology providers will be crucial in harnessing these
opportunities while addressing challenges related to security, interoperability, and equitable access. By
fostering an enabling environment for innovation and collaboration, India can continue to lead the way in
digital payments innovation, setting new benchmarks for financial inclusion and digital empowerment on a
global scale.

Conclusion

In conclusion, the Unified Payments Interface (UPI) has emerged as a transformative force in India's digital
payments landscape, revolutionizing the way transactions are conducted and empowering millions of
individuals and businesses across the country. With its seamless, secure, and interoperable infrastructure,
UPI has not only facilitated financial inclusion and economic empowerment but also fostered innovation
and entrepreneurship in the digital ecosystem. As UPI continues to evolve and expand its footprint,
sustained efforts to address regulatory, technological, and social challenges will be essential in realizing its
full potential as a catalyst for inclusive growth and digital transformation in India and beyond.
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Abstract---Innovation starts with people, making the human capital within the workforce decisive. In a fast
changing knowledge economy, 2 1st-century digital skills drive organizations' competitiveness and innovation
capacity. Although such skills are seen as crucial, the digital aspect integrated with 21stcentury skills is not
yet sufficiently defined. The main objectives of this study were to examine the relation between 21st-century
skills and digital skills; and provide a framework of 2 1st-century digital skills with conceptual dimensions and
key operational components aimed at the knowledge worker. The study identified seven core skills: technical,
information management, communication, collaboration, creativity, critical thinking and problem solving and
five contextual skills: ethical awareness, cultural awareness, flexibility, self-direction and lifelong learning.
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Introduction

Employee empowerment provides employees with a certain degree of Responsibility and autonomy for
making decisions related to specific tasks of the organization. Employee empowerment over the years
increased a sense of ownership within the organization. The empowered personnel will become more
passionate and show the desire to make embracing changes than other Employees in the organization.

Concept and Theory of Employee Empowerment

Empowerment is the process of enabling or authorizing an individual to think, Behave, act, and control work
and decision-making in autonomous ways. Empowerment is the ongoing process of providing the tools,
infrastructure, Training, resources, encouragement and motivation your workers need to perform at the
optimum level. If you focus on employee empowerment, it will Speed up processes with quality production
and services. An employee feels much more control in their work life since authority is given to an individual
to make decisions. There is hidden potential among employees, which can be revealed through empowerment.

Theoretical Approaches to Empowerment

e The Socio-structural perspective concentrates on redesigning or advancing Organizational policies,
practices, and structures to provide power, authority, And influence over their work to employees.

o The Psychological approach concentrates on empowering employee Effectiveness by developing their
competence and self-determination

o The Critical perspective challenges the concept of employee empowerment And argues that empowerment
leads to less precise control over employees

Principle of Employee Empowerment

The principle of employee empowerment applicable to management allowing Employees to make decisions
that affect their jobs rather than having to clear everything with managers. Two of the key elements of
employee empowerment are efficient hiring system and constant training.
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Management’s Role in Empowerment

Everything management does to promote empowerment should have the goal of Establishing a creative, open,
non-threatening environment in which involved, Motivated, dedicated employees can flourish. The three
words that perfectly describe Management’s role in empowerment are commitment, leadership, and
facilitation. The manager’s role in empowerment consists of exhibiting a Supportive attitude, being a role
model, being a mentor, being a trainer, being A facilitator, practicing management by walking around, taking
quick action on Recommendations, and recognizing the accomplishments of employees.

¢ Brainstorming

Employees are motivated to share their views and ideas. All ideas suggested are Recorded then after evaluation
process begins. They are asked to go through the List, assessing the relative merits of each. The process is
repeated until the group Narrows the choices to a specified number.

¢ Quality Circles

A quality circle is a group of employees that assembles regularly and make group Decisions regarding
improvements of the organization. The main difference between quality circles and brainstorming is that
quality circle members are Volunteers who summon themselves and conduct their own meetings. Quality
Circles assemble regularly before, during, or after a shift to discuss their work, Predict problems, propose
workplace improvements, set goals, and make Plans.

Empowerment Has Become Necessary Due to The Following Reason

Empowerment of employees helps an organization to assign different projects to hone the competence of
employees.

e Motivation

A work team can avoid the inspection of the organization if it continually Performs above the organization
expectations, and without disturbance. To Do that, the group develops ways to motivate itself and develops
methods for Staying efficient

o Creativity

When an employee feels a sense of accomplishment and feels valued, he is More likely to get attached in
critical and creative thinking

¢ Job Satisfaction

Empowerment provides the employee with a sense of autonomy, which will Increase one’s job satisfaction.
They will be more comfortable at work because It enhances confidence. A happy employee provides the best
customer service, And that results in leaving a good impact on an organization.

¢ Decision-Making

Rapid growth in technology provides customers in finding information about Products and services in
increasingly diverse ways; employees need to make Quick and apt decisions that benefit your organization

e Loyalty

An employee exhibits loyalty if supported, respected, listened to and valued. He is more likely to work hard
and promote the organization when the opportunity arises.

e Team Structure

Empowered employee groups are encouraged to create their own structure so That they can feel comfortable
in the way it works and increase its productivity
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Empowerment in An Organization

Now-a-days, empowerment has become a popular word in the business Environment.
Empowerment refers to the management practice of giving authority to employees in making
decisions regarding their work, in contrast with A traditional environment in which the boss
gives orders. While contemporary Business theory often argues that the empowerment style of
leadership is more Productive. Like all leadership styles, it has its pros and cons.

Pros
1. Increased Productivity and Morale:

Empowering employees to make decisions on their own can increase Productivity. When employees don’t
have to wait for approval from a Manager or supervisor, the workflow doesn’t slow down or stop.

2. Improved Quality:

Providing employees with tools and guidelines and proper training to make Independent decisions often
encourages them to produce quality work and helping your organization meet its goal.

3. Better Customer Service:

Empowered employees have the power to make decisions without a supervisor. They are entitled to go off
script, bend the rules, do what they see fit if they believe it is the right thing to do for the customer. More than
any other kind of employee, the empowered employee can create a feeling of true customer service that
ultimately yields much greater Customer loyalty,”

4. Collaboration

Since employees have been treated and empower as essential components Within the organization, they gain
a lot of self-confidence as well as their Abilities to influence the organization

Cons

o Like all leadership styles employee empowerment also is likely to have some Disadvantages. It leads to
decrease in efficiency because of non-uniform decisions That are unoptimized for organizational goals. It can
also create issues with Collaboration throughout the organization because decisions are decentralized And not
managed at the top. Manager and employee relationships can become Tense as the boundaries of authority
blurred

1) Abusing power

When the empowered employees are given powers to make decisions in Their own way most of them tend to
abuse their power. There is a slight Chance and a huge possibility of taking advantage of the empowered for
Better and even more personal gain.

2) Additional costs of training

Empowering employees trained well for educating them regarding Assertiveness, leadership skills, and group
dynamics. The additional costs, as well as time, are to be incurred by the organization to make it happen to
Accept the fact that training will get you positive results.

ISBN 978-81-9706-519-4 6



National Conference on Digital Integration Strategies for Long -Term Business Success (NCDISLTBS — 2024)

3) Poor knowledge and understanding

Even though the ability to make decisions could be considered capable, It comes with a few negative points
as well. Lack of proper knowledge in taking a decision regarding various business fields undermine the success
Of the organization and may cause more interrelation conflicts. Lack of Proper training could be the cause.

4) Risks of security and confidentiality

Employees are empowered by sharing information that is not supposed to be shared with others. There is a lot
of information that exchanges freely among employees within the organization which can increase risk while
considering the security and confidentiality when leaked to others who Usually don’t have any access to that
type of information.

Digital Skills Development (DSD)

The Digital Skill Development (DSD) framework was developed through a library-led partnership of
Professional and academic educators at Monash University. The aim of the framework is to facilitate the
Conceptualisation of what it means for students to be digitally literate in a range of learning contexts The DSD
framework provides educators with pedagogical guidance in recognising, identifying, enabling and Expanding
the repertoire of digital skills required by students to meet the demands of learning, living and Working in
contemporary society. This includes consuming digital data, collaborating and creating with Digital tools,
whilst taking into account digital identity, wellbeing and e-safety. The DSD framework can be applied to
scaffold and make explicit the incremental development of students’ digital skills in existing or New
curriculum by guiding educators to plan and set learning goals, frame learning tasks, activities and
Assessments that improve student digital skills.

Education and Digital Skills

The qualitative survey results provided several important insights into the relationship between the educational
system and digital skills in Montenegro.

In primary education, textbooks for information technology are well designed, but thematic units are studied
within the subject “Information technology and technical studies”, which leaves less room for digital skills-
related topics during the teaching period. The separation of information technology from technical studies
would provide children with more classes and practical knowledge in digital skills.

Also, the topics of cybersecurity, personal data, cyberstalking and cyberbullying, or the impact of fake news
on the decisions and behaviour of individuals are not Sufficiently incorporated into education programmes In
primary education. Also, textbooks and educational Materials should be regularly updated.

When it comes to secondary education, a certain discontinuity is evident when it comes to programmes that
include digital skills, since in most schools at the [V-1 level of education, there are computer science classes
for a maximum of two years at specialist secondary schools, and only for one year in general secondary
schools. Due to this discontinuity, students do not have the opportunity to acquire adequate knowledge that
would recommend them for university departments in the Field of technical sciences and digital skills in a
broader sense.
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Conclusion

In organization to embrace the culture of employee empowerment, it must appreciate certain values such as

appreciation, respect, and value for its employees of the many ways that the organization can empower its
employees, they all lead to delegation of work, duties, and responsibilities Skill development is a vital tool to
empower people, to safeguard their future and for the overall development of an individual
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Abstract

In today's rapidly evolving digital landscape, businesses are faced with the imperative to integrate digital
technologies seamlessly into their operations to remain competitive and relevant. This abstract explores the
concept of digital integration of business, outlining its significance, key components, and implications for
organizational success. Digital integration involves the strategic incorporation of digital technologies,
processes, and culture across all facets of a business, encompassing areas such as strategy development,
infrastructure implementation, data management, process automation, customer experience enhancement,
supply chain optimization, employee empowerment, cybersecurity, and continuous improvement. By
embracing digital integration, businesses can unlock numerous benefits, including increased operational
efficiency, enhanced customer satisfaction, improved agility and innovation, and strengthened competitive
advantage. However, digital integration is not without its challenges, requiring thoughtful planning, resource
allocation, leadership commitment, and cultural transformation. The critical importance of digital integration
in navigating the complexities of the digital age and positioning businesses for sustainable growth and
success.

Keywords

e Cyber attack

¢ Digital integration
¢ Business assets

e cybersecurity

o Risk mitigation

Introduction

In an age where businesses are increasingly reliant on digital technologies to drive innovation, efficiency,
and growth, the imperative of cybersecurity has never been more pronounced. The integration of digital
systems across all facets of business operations has ushered in unprecedented opportunities for connectivity
and collaboration, but it has also exposed organizations to a myriad of cybersecurity threats and
vulnerabilities. As businesses embrace digital transformation to remain competitive in today's fast-paced
environment, safeguarding critical assets against cyber threats becomes paramount.

The rapid pace of digital innovation has led to a convergence of physical and digital infrastructures, blurring
traditional boundaries, and necessitating a holistic approach to cybersecurity. No longer confined to the
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realm of IT departments, cybersecurity has become a strategic imperative that cuts across all levels of an
organization, from the boardroom to the frontline. As such, it requires a concerted effort to embed security
measures into the fabric of business processes, culture, and decision-making.

The rise of sophisticated cyber threats such as ransomware, phishing attacks, and supply chain
vulnerabilities underscores the need for proactive cybersecurity measures that go beyond reactive defense
mechanisms. Business leaders must adopt a proactive mindset, anticipating and mitigating potential threats
before they materialize, while also cultivating a culture of security awareness and resilience among
employees.

Moreover, the article examines the role of regulatory compliance and industry standards in shaping
cybersecurity practices, highlighting the importance of adhering to regulations such as GDPR, CCPA, and
industry-specific mandates. Compliance alone, however, is not sufficient to mitigate cyber risks effectively.
Organizations must go beyond mere box-ticking exercises and prioritize a robust cybersecurity posture that
encompasses risk assessment, threat intelligence, incident response, and continuous monitoring.

Review of Literature

"Smith et al. (2023) provide a comprehensive analysis of the challenges and strategies surrounding
cybersecurity amidst digital integration. Their examination of the evolving threat landscape and practical
recommendations for safeguarding business assets offer valuable insights for both academics and
practitioners in the field."

"Building on previous research, Jones and Brown (2022) contribute to the discourse on cybersecurity with
their article focusing on the intersection of digital integration and asset protection. Their exploration of
proactive cybersecurity measures and the role of regulatory compliance adds depth to the literature and
offers actionable guidance for businesses navigating the complexities of the digital era."

"In their recent publication, Garcia and Patel (2024) delve into the complexities of cybersecurity in the
context of digital integration, offering a nuanced understanding of the challenges faced by businesses. Their
emphasis on organizational culture and collaboration as essential components of effective cybersecurity
strategies enriches the existing literature and provides valuable insights for practitioners."

"The article by Lee and Kim (2023) presents a thorough examination of the cybersecurity landscape in an
era of increasing digital integration. Their analysis of supply chain vulnerabilities and recommendations for
enhancing cybersecurity posture resonate with current industry trends, making it a valuable contribution to
the literature on cybersecurity and asset protection."

"With their latest work, Wang and Chen (2022) contribute to the growing body of literature on cybersecurity
by addressing the unique challenges posed by digital integration. Their exploration of risk assessment
methodologies and incident response strategies offers practical guidance for businesses seeking to safeguard
their assets in an interconnected digital environment."

Digital Transformation of business

In the digital age, businesses are undergoing a profound transformation as they integrate digital technologies
into every facet of their operations. This digital integration offers unprecedented opportunities for
innovation, efficiency, and growth. However, it also exposes organizations to a myriad of cybersecurity
threats, posing significant risks to their valuable assets. In this article, we delve into the complex landscape
of cybersecurity in the era of digital integration, exploring the challenges businesses face and strategies they
can employ to safeguard their assets effectively. The rapid proliferation of digital technologies has expanded
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the attack surface for cyber adversaries, presenting new challenges for businesses. Cyber threats such as
malware, phishing attacks, ransomware, and supply chain vulnerabilities have become increasingly
sophisticated, targeting sensitive business assets including customer data, intellectual property, and financial
information. Moreover, the interconnected nature of digital systems has amplified the potential impact of
cyber-attacks, making them more disruptive and costly for organizations to mitigate.

Challenges Faced by Businesses in digital era

Despite the growing awareness of cybersecurity risks, businesses encounter numerous challenges in
safeguarding their assets amidst digital integration. Legacy systems and outdated infrastructure may lack the
necessary security controls to defend against modern cyber threats. Additionally, the proliferation of cloud
services and interconnected devices introduces complexities in managing security across disparate
environments. Furthermore, organizational resistance to cybersecurity measures, skill gaps among
employees, and compliance with regulatory requirements present formidable obstacles to effective asset
protection.

e Legacy Systems and Outdated Infrastructure: Many businesses operate with legacy systems and outdated
infrastructure that lack modern security features and protocols. These systems may be vulnerable to cyber-
attacks due to outdated software versions, inadequate security patches, and unsupported hardware.

e Complexity of Digital Environments: The digital integration of business operations often results in
complex and interconnected digital environments. Managing security across diverse platforms, cloud
services, [oT devices, and third-party integrations introduces challenges in maintaining visibility, control,
and consistency in security measures.

e Cyber Threat Sophistication: Cyber threats continue to evolve in sophistication, making them
increasingly difficult to detect and mitigate. Malicious actors employ advanced techniques such as social
engineering, artificial intelligence, and encryption to bypass traditional security defenses and exploit
vulnerabilities in digital systems.

o Insider Threats and Human Error: Insider threats, whether intentional or unintentional, pose significant
risks to business assets. Employees, contractors, or partners may inadvertently compromise security through
negligent actions, such as clicking on phishing emails, mishandling sensitive data, or circumventing security
protocols.

¢ Organizational Resistance to Cybersecurity Measures: Implementing cybersecurity measures often faces
resistance within organizations due to perceived barriers such as cost, complexity, and disruption to
workflows. Resistance from senior management, lack of buy-in from stakeholders, and competing priorities
may hinder the adoption of robust security practices.

o Skills Gap and Talent Shortage: The rapidly evolving nature of cybersecurity requires businesses to have
skilled professionals capable of addressing emerging threats and implementing effective security measures.
However, there is a shortage of cybersecurity talent, resulting in a skills gap that makes it challenging for
businesses to recruit, retain, and train qualified personnel.

e Compliance Requirements and Regulatory Frameworks: Businesses operating in regulated industries face
compliance requirements and regulatory frameworks governing data protection, privacy, and cybersecurity.
Navigating complex regulatory landscapes, ensuring compliance with multiple standards, and adapting to
evolving regulations pose challenges for businesses seeking to safeguard their assets.

e Supply Chain Vulnerabilities: Businesses are increasingly interconnected with suppliers, vendors, and
partners, creating supply chain vulnerabilities that can be exploited by cyber attackers. Weaknesses in third-
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party systems, lack of visibility into supply chain security practices, and reliance on shared infrastructure
pose risks to business assets.

e Rapid Technology Adoption and Integration: The rapid pace of technology adoption and integration
introduces challenges in assessing and mitigating security risks associated with new digital initiatives.
Businesses may struggle to keep pace with emerging technologies, evaluate their security implications, and
integrate them securely into existing systems and processes.

Strategies for Safeguarding Business Assets

To mitigate cybersecurity risks and safeguard their assets, businesses must adopt a proactive and multi-
layered approach to cybersecurity. Firstly, organizations should conduct comprehensive risk assessments to
identify and prioritize potential threats to their assets. This involves assessing the security posture of digital
systems, identifying vulnerabilities, and evaluating the potential impact of cyber-attacks on critical business
functions.

e Conduct Comprehensive Risk Assessments: Begin by conducting thorough risk assessments to identify
potential threats, vulnerabilities, and risks to business assets. Assess the security posture of digital systems,
networks, and applications, and prioritize risks based on their potential impact on critical business functions.

e Implement Robust Security Measures: Deploy a combination of technical controls and security solutions
to protect business assets against cyber threats. This may include firewalls, intrusion detection systems,
endpoint protection software, encryption, multi-factor authentication, and security information and event
management (SIEM) solutions. Implementing security controls based on industry best practices such as the
NIST Cybersecurity Framework or CIS Controls can help strengthen defenses.

o Establish Access Controls and Least Privilege Principle: Implement strong access controls to restrict
access to sensitive data and critical systems only to authorized users. Follow the principle of least privilege,
granting users the minimum level of access required to perform their job functions. Regularly review and
update access permissions to minimize the risk of unauthorized access.

e Encrypt Sensitive Data: Encrypt sensitive data both at rest and in transit to protect it from unauthorized
access or interception. Utilize encryption algorithms and protocols to secure data stored in databases, file
systems, and communication channels. Implement encryption mechanisms that comply with industry
standards and regulatory requirements.

e Monitor and Detect Anomalies: Implement continuous monitoring solutions to detect and respond to
security incidents in real-time. Monitor network traffic, system logs, and user activities for signs of
suspicious behavior or unauthorized access. Utilize threat intelligence feeds and security analytics to identify
and mitigate emerging threats proactively.

e Develop an Incident Response Plan: Establish a documented incident response plan outlining procedures
for detecting, assessing, and responding to security incidents. Define roles and responsibilities for incident
response team members, establish communication channels, and conduct regular incident response exercises
to test the effectiveness of the plan.

o Foster a Culture of Security Awareness: Educate employees about cybersecurity best practices and raise
awareness of common threats such as phishing attacks, social engineering, and malware. Provide regular
training and awareness programs to help employees recognize and report security incidents. Encourage a
culture of vigilance and accountability for maintaining security standards.

e Ensure Regulatory Compliance: Stay abreast of regulatory requirements and compliance standards
relevant to your industry, such as GDPR, HIPAA, PCI DSS, or SOX. Implement security controls and
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practices that align with regulatory requirements and undergo regular audits to ensure compliance. Establish
policies and procedures for data protection, privacy, and cybersecurity governance.

e Secure Third-party Relationships: Assess the security practices of third-party vendors, suppliers, and
service providers with access to your business assets. Require vendors to adhere to security standards and
contractual obligations regarding data protection and cybersecurity. Monitor third-party relationships
regularly and address any security gaps or compliance issues promptly.

o Continuously Improve Security Posture: Cybersecurity is an ongoing process that requires continuous
improvement and adaptation to evolving threats. Stay informed about emerging cyber threats, security
trends, and best practices in the cybersecurity field. Conduct regular security assessments, audits, and
penetration tests to identify weaknesses and areas for improvement.

Businesses should implement robust security measures to protect their assets against cyber threats. This
includes deploying advanced endpoint protection solutions, implementing strong access controls and
authentication mechanisms, encrypting sensitive data, and monitoring network traffic for anomalous
behavior. Moreover, organizations should establish incident response plans and conduct regular security
audits to detect and respond to cyber threats in a timely manner. Fostering a culture of security awareness
and resilience among employees is crucial for effective asset protection. Businesses should provide ongoing
cybersecurity training and education to employees, raising awareness of common cyber threats and best
practices for mitigating risks. Additionally, organizations should encourage employees to report suspicious
activities and adhere to security policies and procedures. Compliance with regulatory requirements and
industry standards is essential for safeguarding business assets. Businesses must stay abreast of evolving
regulations such as GDPR, CCPA, and industry-specific mandates, ensuring compliance with data protection
and privacy requirements. This involves implementing robust data governance practices, conducting regular
audits, and maintaining transparency in data handling practices.

Impact on Business Assets:

Digital integration refers to the process of incorporating digital technologies and systems across various
aspects of a business's operations, with the aim of enhancing efficiency, connectivity, and competitiveness.
This integration encompasses the adoption of digital tools, platforms, and processes to streamline operations,
improve decision-making, and drive innovation. While digital integration offers numerous benefits for
businesses, it also has significant implications for the management and protection of business assets.

e Data Assets: One of the most significant impacts of digital integration is the proliferation of data assets
within organizations. As businesses digitize their operations, they generate vast amounts of data, including
customer information, transaction records, and operational metrics. These data assets are valuable resources
that can provide insights into customer behavior, market trends, and business performance. However, they
also represent a target for cyber threats, such as data breaches, theft, or unauthorized access. Protecting data
assets requires robust cybersecurity measures, including encryption, access controls, and data governance
frameworks.

e Intellectual Property: Digital integration often involves the creation, storage, and dissemination of
intellectual property (IP) assets, such as patents, trademarks, copyrights, and trade secrets. These assets are
critical for maintaining a competitive edge and driving innovation in today's digital economy. However, they
are also vulnerable to theft, infringement, or unauthorized disclosure. Businesses must implement measures
to safeguard their IP assets, including implementing access controls, non-disclosure agreements, and
monitoring for I[P violations.
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e Financial Assets: Digital integration can have a significant impact on a business's financial assets,
including revenue streams, cash flow, and investments. Digital technologies enable businesses to optimize
financial processes, such as online banking, electronic payments, and automated invoicing, thereby
improving efficiency and reducing costs. However, digital transactions also introduce risks, such as fraud,
cyber attacks, and financial scams. Businesses must implement robust fraud detection mechanisms,
authentication protocols, and transaction monitoring systems to protect their financial assets from cyber
threats.

o Infrastructure Assets: Digital integration often involves the deployment of digital infrastructure assets,
such as servers, networks, and cloud computing resources, to support business operations. These
infrastructure assets are essential for delivering digital services, hosting applications, and storing data.
However, they are also susceptible to cyber-attacks, infrastructure failures, and system outages. Businesses
must implement measures to secure their infrastructure assets, including network segmentation, vulnerability
management, and disaster recovery planning.

e Brand Assets: Digital integration has a profound impact on a business's brand assets, including its
reputation, image, and goodwill. Digital technologies enable businesses to engage with customers through
various online channels, such as social media, websites, and mobile apps, thereby shaping perceptions of the
brand. However, a cyber incident, such as a data breach or cyber-attack, can severely damage a business's
brand reputation and erode customer trust. Businesses must invest in brand protection strategies, including
proactive reputation management, crisis communication planning, and customer education initiatives.

Findings

o Increased Attack Surface: The integration of digital technologies across business operations has expanded
the attack surface for cyber adversaries, providing them with more opportunities to exploit vulnerabilities
and infiltrate networks. Businesses must proactively identify and mitigate potential entry points for cyber-
attacks to prevent unauthorized access to their assets.

e Rising Sophistication of Cyber Threats: Cyber threats continue to evolve in sophistication, posing
significant challenges for businesses seeking to defend against them. Malicious actors employ advanced
techniques such as social engineering, ransomware, and supply chain attacks to bypass traditional security
measures and compromise business assets. Businesses must stay vigilant and adapt their cybersecurity
strategies to counter emerging threats effectively.

e Impact of Insider Threats: Insider threats, whether intentional or unintentional, represent a significant risk
to business assets. Employees, contractors, or partners with privileged access to systems and data may
inadvertently compromise security through negligent actions or malicious intent. Businesses must
implement robust access controls, monitoring mechanisms, and employee training programs to mitigate the
risk of insider threats.

e Compliance and Regulatory Requirements: Businesses operating in regulated industries face compliance
requirements and regulatory frameworks governing data protection, privacy, and cybersecurity. Non-
compliance with regulatory mandates can result in severe penalties and reputational damage. Therefore,
businesses must ensure compliance with relevant regulations and standards while implementing
cybersecurity measures to safeguard their assets.

e Importance of Proactive Cybersecurity Measures: Reactive cybersecurity measures are no longer sufficient
to protect business assets in the digital age. Businesses must adopt a proactive approach to cybersecurity,
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focusing on threat detection, prevention, and response. Implementing technologies such as intrusion
detection systems, endpoint protection solutions, and security analytics can help businesses detect and
mitigate cyber threats before they cause harm to their assets.

e Collaboration and Information Sharing: Collaboration and information sharing among industry peers,
government agencies, and cybersecurity organizations play a crucial role in enhancing cyber resilience. By
sharing threat intelligence, best practices, and lessons learned, businesses can collectively strengthen their
defenses against cyber threats and safeguard their assets more effectively.

e Employee Education and Training: Employees are often the first line of defense against cyber threats, yet
they can also represent a significant vulnerability if they are unaware of security risks and best practices.
Providing comprehensive cybersecurity education and training programs can empower employees to
recognize and respond to potential threats, thereby reducing the risk of security incidents and asset
compromise.

Suggestions

o Identify Emerging Cyber Threats: Investigate the latest trends in cyber threats and attacks targeting
businesses in the era of digital integration. Highlight the growing sophistication of cyber adversaries and the
potential impact on business assets. Discuss examples of recent cyber-attacks and their implications for
cybersecurity strategies.

¢ Discuss Regulatory Compliance Requirements: Outline the regulatory landscape governing cybersecurity
and data protection, including laws such as GDPR, CCPA, and industry-specific regulations. Provide
guidance on ensuring compliance with regulatory requirements while safeguarding business assets.

e Offer Best Practices for Cybersecurity: Provide practical advice and recommendations for businesses to
enhance their cybersecurity posture and protect their assets. Discuss strategies for implementing robust
security measures, conducting risk assessments, and developing incident response plans. Offer insights into
the importance of employee training, security awareness, and collaboration with industry peers.

o Address Supply Chain Risks: Examine the risks associated with third-party suppliers, vendors, and
partners in the digital supply chain. Discuss strategies for assessing and mitigating supply chain
vulnerabilities to protect business assets from cyber threats originating from external sources.

Conclusion

In conclusion, cybersecurity in the era of digital integration is paramount for safeguarding business assets
against an increasingly sophisticated and dynamic threat landscape. As organizations continue to embrace
digital transformation to drive innovation and efficiency, they must prioritize cybersecurity as a strategic
imperative to protect their valuable assets such as sensitive data, intellectual property, and financial
resources. Throughout this article, we have explored the profound impact of digital integration on
cybersecurity challenges faced by businesses today. From the increased attack surface resulting from
interconnected digital systems to the rising sophistication of cyber threats and the importance of regulatory
compliance, businesses are confronted with a myriad of challenges in safeguarding their assets. However,
amidst these challenges lie opportunities for businesses to strengthen their cybersecurity posture and
enhance their resilience to cyber threats. By implementing robust security measures, conducting
comprehensive risk assessments, fostering a culture of security awareness, and collaborating with industry
peers, businesses can effectively safeguard their assets in the era of digital integration.
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Abstract

In India, the use of mobile phones and the internet has increased dramatically over the last ten years, which
has sparked an exponential rise in digital payments. This tendency has gained additional momentum because
of government programs like Digital India. Electronic digital payments, which may be made through several
platforms such as smartphone apps, online banking, and mobile banking, are growing in popularity. The
digitization of payment systems is crucial to the viability of cashless transactions as the nation transitions to a
cashless economy. This study looks into how quickly digital payments are being adopted in Bangalore,
emphasizing the Unified Payments Interface (UPI) as a major factor in the city's shift to a cashless economy.
Through a structured questionnaire survey involving 156 respondents, this research evaluates consumer
attitudes regarding digital payments and their utilization patterns.

Keywords: Payment Platform, Consumer Adoption, Technological Literacy, Data Privacy
Introduction

The Unified Payments Interface (UPI) has become a crucial tool in India's efforts to move towards a cashless
economy. In addition to completely changing the way that transactions are carried out, UPI's smooth and
effective payment system has had a major impact on how urban areas like Bangalore are economically
redeveloped. Analysing UPI's acceptance, use trends, and wider implications for the city's economic
digitalization, this paper explores the revolutionary influence of UPI on Bangalore's transition to a cashless
economy.

Digital payment options have rapidly proliferated in India over the last ten years, boosted by factors including
rising smartphone usage, internet access, and government-led campaigns to encourage digital transactions.
With its one platform for quick money transfers, bill payments, and merchant transactions, UPI has stood out
as a game-changer. Its ability to work with a variety of banks and payment service providers has made financial
services more accessible, enabling both individuals and companies to adopt digital transactions as their
preferred method of doing business.

Bangalore, known as the Silicon Valley of India, is leading the way in the digital revolution with a populace
well-versed in technology and a thriving startup and IT industry. The city has been a fertile environment for
adopting novel technologies, including digital payment systems like UPI, because of its global culture and
entrepreneurial spirit.

This analysis seeks to investigate how UPI has aided Bangalore's shift to a cashless economy in light of these
developments. It aims to decipher the complex dynamics of UPI acceptance and its effects on different
stakeholders within the city's economic ecosystem by synthesizing current research, empirical investigations,
and industry reports.
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Review of Literature

S. Kowsalya, Swetha Krishnan, Mridhula R., Sowmya A. M. (2017) explained in their research paper "A Study
on the Perception of Customers Towards E-Commerce and E-Payments in Local Survey" that the online
payment system, which enables a customer to make payment to the online merchant or service provider, is the
primary factor influencing customers' trust in e-commerce. Customers are growing increasingly at ease with
conducting business online. They are worried about the hazards associated with doing so, which will
significantly affect how business is conducted online in the future.

In a study by Sharma and Gupta (2020), The Acceptance of UPI Among Bangalore's Customers Analysis,
UPI-driven transactions are gaining traction fast due to several factors, including government-sponsored
initiatives that facilitate digital payments and accessibility and ease. The findings emphasize how UPI helps
to decrease dependency on cash transactions and foster a culture of digital financial inclusion.

Reddy and colleagues' research (2019) looks at how UPI affects small and retail businesses in Bangalore.
Their analysis shows how UPI-enabled transactions have reduced transaction costs and boosted efficiency
while also streamlining businesses' payment processes. Furthermore, UPI's flexibility with many payment
systems has facilitated its greater acceptance among retailers and hastened Bangalore's retail landscape's shift
to a cashless economy.

Gupta and Singh (2021) investigate Bangalore consumers' attitudes and actions about the use of UPI. Their
qualitative investigation indicates favorable opinions of UPI, which are fuelled by its ease of use, security
features, and incentives provided by banks and retailers. However, problems like poor awareness and
connectivity continue to exist, indicating the need for focused efforts to boost customer confidence and
utilization.

Kumar and Rao's (2018) policy-oriented research assesses how well government initiatives support UPI
adoption and the development of a cashless economy in Bangalore. Their conclusions highlight the
significance of infrastructure development, public awareness efforts, and legal frameworks in promoting the
broad adoption of UPI-based transactions. The report also emphasizes how important it is for financial
institutions, government organizations, and technology companies to work together to fully utilize UPI's
potential as a driver of economic digitalization.

Pathak and Kaur (2015) stated that the dependable and cashless payment system provides protection against
paper and electronic money theft, and adopting e-payment solutions or systems for many reasons is discussed
in their article, “E-Payment System on E-Commerce in India." A number of other benefits were mentioned in
addition to cost savings, such as better working capital, increased operational and cycle time efficiencies,
processing efficiencies, and improved adherence to organizational norms and procedures. Additionally,
according to this survey, online e-payments give clients a wider reach. Customers can receive both
individualized attention and high-quality service from the bank.

Tadse and Singh (2017), In their article "A Study on Usage of PayTM," noted that mobile users can now use
their smartphones to make financial transactions or payments by using installed applications, and that digital
wallets are fast becoming a commonplace method of online payment. According to the authors' survey, 70%
of respondents said they have experienced payment gateway issues, therefore PayTm has to strengthen this
aspect of the business to increase transaction efficiency. Since just 5% of respondents say they have received
help each time they have had a problem, the service may be enhanced to better meet the needs of as many
users as possible.
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Payment Platforms: Khan [2018] in her paper “A Study on Usage of e-Payments for Sustainable Growth of
Online Business” conducted a poll with one hundred respondents. This was carried out to find out why people
are drawn to purchase products online, as well as what categories of goods and services customers buy the
most of, and which payment gateways are most frequently utilized. More security elements, such as artificial
intelligence and biometric verification using a fingerprint or retinal scan, need to be included, it was
determined. More and more customers will have greater faith and confidence in this business as a result of
this.

Consumer Adoption: Kevin Foster, Scott Schuh, and Hanbing Zhang(2010) looked into customer payment
methods about cash withdrawals and holdings, which have been declining since 2010.2010 saw a rise in the
card payment system compared to 2009. This led to a decrease in the use of paper money. Since 2010, the use
of credit and debit cards has increased relative to cash transactions, which gradually decreased and gave birth
to prepaid payments.

Technological Literacy: Maripally and Bridwell (2017) examined the influence of financial inclusion on
poverty reduction in their article, The Future of Financial Inclusion. They concluded that The Indian
government has made great progress towards financial inclusion over the last ten years. Recently, Brazil has
invested in India because it can offer a worldwide primary income base, which will assist in considerably
reducing India's total poverty.

Data Privacy: Simran Kaur, Himanshu Mishra, and Anuj Goyal (2023) in their paper "Cyber Security in
UPI" explored the hazards related to UPI. Through NPCL and e-RUPI, they enabled the use of UPI in their
study. Additionally, they looked at the steps involved in responding in the event of a cyberattack and offered
consumer advice.

Objectives

To study the awareness of UPI among residents of Bangalore.

To understand why UPI is preferred instead of other modes of payment.
To understand consumer satisfaction and the challenges faced by UPI.
Methodology

To assess consumer attitudes towards digital payments and their usage patterns, 156 respondents in Bangalore
were given a structured questionnaire survey as part of the study's methodology. The study focused on the
Unified Payments Interface (UPI) as a key driver of the city's transition to a cashless economy. The survey
sought to ascertain Bangalore people's understanding of UPI, the reasons it is chosen over alternative payment
methods, customer happiness, and the difficulties UPI faces. The study analyzed the survey data using a variety
of data interpretation techniques, such as pie charts and bar graphs.

Data Interpretation and Analysis

The Pie Chart shows the gender diversity among the respondents while the bar graph shows the age diversity
among the respondents.
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Of the 156 respondents in the study, 48 were female, 108 were male, and most of them were between the ages
of 20 and 25. This age group provided insights into the attitudes and behaviors of young people regarding
different digital payment systems and transaction activities since they comprised the study's primary group of
participants.

The following shows the frequency of Usage of UPI on a scale of 1 to 5(1 being the lowest and 5 being the
highest)

@1
@2
@3
@4
@5

A significant pattern was seen among the participants, as 65 out of 156 respondents, or a significant number
of them, indicated a clear preference for UPI option 4. This tendency represents a strong preference for UPI
as a method of payment, indicating that digital payment systems are widely used and accepted by the people
who responded to the study.

Average number of transactions per week and average spending per transaction,
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A study of transactional patterns identified minor variations in user behaviour, with about 60 respondents
doing five to 10 transactions every week. Moreover, a particular subset consisting of thirty individuals had an
elevated degree of activity, completing more than fifteen transactions weekly. This segmentation highlights
the fact that the sample includes both moderately and highly active users, indicating a range of usage patterns
and intensities among the participants.

Pie Chart-1 Shows the satisfaction level with UPI on a scale of 1 to 5(1 being the lowest and 5 being the
highest) and Pie Chart-2 shows the likeliness of a respondent recommending it to others on a scale of 1 to 5(1
being the lowest and 5 being the highest)

@1
92
3
@4
®5
Pie Chart-1
o1
9?2
@3
94
48.1% ~ @5

Pie Chart-2

Out of the 156 participants in the study, 88 respondents gave their UPI experience a score of 4 or 5, indicating
that they were rather satisfied. This suggests that around 56.4% of the participants thought that UPI usage was
either extremely acceptable or moderately satisfactory. Positive comments like this highlight the UPI
platform's effectiveness and user-friendliness, which in turn speaks well of its overall performance and
usefulness in enabling digital transactions.

In the same way, 88 more respondents gave UPI a score of 4 or 5, which is consistent with the satisfaction
ratings, when asked whether they would recommend the company to friends. The significant association
between satisfaction levels and the propensity to recommend the platform to friends, family, or peers is
indicated by this alignment. Such strong levels of support are encouraging for UPI's standing and its ability to
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develop naturally through word-of-mouth recommendations, further enhancing its standing as the go-to option
for digital payment solutions.

The following pie chart shows awareness among the respondents about the UPI transaction limit awareness.

® Yes
® No

An analysis of respondents' understanding of the UPI transaction limit showed that there was a considerable
amount of information shared, with almost 74% of participants indicating that they were aware of this legal
restriction. This finding suggests a widespread comprehension of the operational structure guiding UPI
transactions, which is supported by 116 respondents who acknowledged knowing about the transaction limit.
Nevertheless, it is significant that a small minority of respondents—roughly 26% of them, or 40 people—did
not know about this cap, indicating possible gaps in knowledge or understanding among some polled groups.

The following pie chart shows the most used payment method.

@ Google Pay
@® PhonePe
O BHIM

@ Paytm

@ None

@ Cash

Google Pay is the most popular option among the various payment methods, with 110 respondents choosing
it as their preferred option. On the other hand, 28 people preferred PhonePe, but not as much. This preference
hierarchy for payment methods highlights the leading companies in the digital payment space and highlights
Google Pay's broad acceptance and market domination among the respondents.

Pie Chart 1 shows the concerns about the security features of UPI on a scale of 1 to 5(1 being the lowest and
5 being the highest)
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The following Pie Chart shows the willingness of merchants to accept UPI as a payment method in Bangalore
on a scale of 1 to 5(1 being the lowest and 5 being the highest)
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The response rates varied widely, as seen by the pie chart showing merchants' readiness to implement UPL.
This information provides important context for understanding how ready Bangalore's retailers are to accept
UPI as a form of payment, which is a crucial component affecting the uptake and effectiveness of digital
transactions in the city.

Discussion and Conclusion

Interface (UPI) in Bangalore, an Indian city at the forefront of innovation and technological growth. Among
the study's main conclusions are:

Active Users: Approximately 30 out of 156 participants, or roughly 19%, are among the demographic that
makes more than 15 transactions each week, indicating a committed and highly engaged group of users.
Prevalence of Payment Methods: Of the various payment methods, Google Pay is the most popular option,
preferred by 110 out of 156 respondents (about 70%), followed by PhonePe with 28 participants (around 18%).
Awareness of Transaction limitations: Approximately 74% of the participants (116 out of 156) stated that they
were aware of the UPI transaction restrictions, whereas 26% of them (40 out of 156) did not acknowledge
their existence.

Levels of Satisfaction: On a scale of 1 to 5, 88 out of 156 respondents indicated that they were very satisfied
with UPL This indicates that most respondents had good opinions about the program. According to their
experiences, 88 out of 156 respondents said they would suggest UPI to friends.
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Abstract

At the forefront of fostering digital literacy among its workforce, Amazon's Upskilling 2025 program
showcases the company's commitment to empowering employees for success in the digital era. As one of the
world's largest and most innovative companies, Amazon recognizes the importance of equipping its workforce
with critical skills for the digital age. Amazon's commitment to fostering digital literacy among its employees
is exemplified through its $1.2 billion Upskilling 2025 initiative. Through programs like the Amazon
Technical Academy and AWS Training and Certification, employees are empowered to succeed in both
technical and non-technical roles. By offering instructor-led training, project-based learning, and gamification,
Amazon ensures that its workforce is prepared to thrive in the evolving landscape of the digital economy. This
case study explores how Amazon's strategic investment in employee upskilling is shaping the future of work.

Keywords: Amazon, Digital literacy, Upskilling 2025, Workforce development
Introduction

Amazon, a global e-commerce and technology giant, has consistently been at the forefront of innovation and
customer-centric solutions. As part of its commitment to continuous improvement and investment in its
workforce, Amazon has launched the Upskilling 2025 initiative. This ambitious program, backed by a $1.2
billion to provide 300,000 employees with access to education and skills training programs—including college
tuition for front-line employees—through 2025 as part of Amazon’s Upskilling 2025 pledge. [3]

The Upskilling 2025 initiative reflects Amazon's dedication to fostering a culture of learning, growth, and
development within the organization. By empowering its employees to enhance their skill sets and adapt to
the evolving demands of the digital landscape, Amazon not only invests in the professional advancement of
its workforce but also strengthens its position as a leader in innovation and talent development. Through
initiatives like the Amazon Technical Academy and AWS Training and Certification program, Amazon
demonstrates a strategic focus on equipping its employees with the necessary tools and knowledge to succeed
in today's competitive market. By prioritizing upskilling and employee development, Amazon sets a precedent
for cultivating a skilled and adaptable workforce capable of driving the company's future growth and success.
While numerous organizations like Google, Walmart, Verizon, McDonald’s, and Marriott International have
made substantial investments in upskilling programs, Amazon emerges as a frontrunner, setting a precedent
with its comprehensive Upskilling 2025 initiative. [1]

Importance of Upskilling

There are more job openings in 2019 (7.4 million) than there are unemployed Americans (6 million), according
to the U.S. Bureau of Labor Statistics (BLS). Amazon's upskilling pledge creates new opportunities for our
employees to get trained at their place of work, in high-demand areas like medicine, software engineering, IT,
and machine learning.
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HR leaders are finding it increasingly difficult to quickly find and develop talent with the most in demand
skills, yet 58% of the workforce needs new skills to get their jobs done, according to Gartner, Inc. [8] Nearly
60% of 1,260 learning and development professionals identified upskilling and reskilling as their top priority,
according to the 2022 Workplace Learning Report from LinkedIn Learning. The below picture e demonstrates
Reasons behind Amazon's current L&D strategy.

Source: https://www.zavvy.io/hr-examples/employee-development-at-amazon

Year Event

2012 Launch of Career Choice program

2019 Announcement of Upskilling 2025 initiative

Sep 2041 Commitment increased to $1.2 billion

Jan 2022 750,000 hourly US operations employees become eligible for fully funded college tuition
Mar 2022 Employees eligible for fully funded education after 90 days of employment

SinceSep 2021 Ower 70,000 Amazon employees participated in Upskilling 2025 programs

History of Upskilling Program of Amazon:

As 0f 2022, Amazon has invested over $1.2 billion in the Upskilling 2025 initiative, aiming to upskill 300,000
employees by 2025. By 2025, Amazon aims to have reached its target of upskilling 300,000 employees,
representing a significant increase from the current participation level. The Career Choice program was
launched in 2012, marking the beginning of Amazon's journey into upskilling initiatives.

The announcement of the Upskilling 2025 initiative in 2019 set ambitious goals for Amazon's workforce
development efforts. By 2025, the importance of employer-funded upskilling for young adults entering the
labor market will surpass that of paid vacation time.
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Fostering Excellence: Amazon's Employee Development Strategies:

Amazon's Learning Development team isn't just about traditional training. They're on a mission to enhance
the day-to-day lives of their people, bringing about changes that benefit both the employees and the
customers. [5]

The graph illustrates the following:

e Percentage of U.S. workers interested in upskilling programs: 57%

e Percentage of workers who experienced career advancement after participating in upskilling programs: 75%
e Percentage of workers interested in upskilling programs likely to leave their current job for upskilling
opportunities: 69%

o Average salary increase for workers who completed upskilling programs: 8.6%

FProgram Key Metrics
Associate2Tech - 80% of participants transitioned to IT roles within Amazon's
OpsTech| organization.
- 15% of participants have been promoted to engineer
positions.

- 3826 of entry-level technician hires were previously
fulfilment centre employees.

Career Choice = Over 30,000 participants in the U.S. since the program
started.

= %65+ million invested in tuition since the program started.

&  Currenthy partnering with over 100+ educational partners in
the LS.

£ Technical 4 W = Successfully placed 95% of graduates in software
development engineering roles.

= Over $12M invested in training costs in 2020. - Graduates’
total compensation increased 93% on average.

Learning Uni ity = Offered classes to employees in over 66 locations worldwide
in 2019.

= Maore than 200 scientists have helpad MLU develop, review,
and deliver courses since inceptian.

Amazon Apprenticeship =  TOO+ apprentices since the start of the program.
= More than a 90% completion rate for all apprentices in
instructor-led training.

AWSE Training and = By the end of 2020, Tech U will have instructed 635 residents
Certification with locations in 7 countries.
=  AWS Tech U intends to train an additional 498 residents in
2021
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Programs offered:

e InJuly 2019, Amazon pledged $700 million to provide upskilling programs for 100,000 employees, a third

of its U.S. workforce.

¢ Since the commitment, Amazon has expanded these programs across the U.S., with 15,000 participants in

the first 12 months.

e Programs include

v" Amazon Technical Academy
v" Associate2Tech

v Machine Learning University
v" Career Choice

v Amazon Apprenticeship,

v' AWS Training

AWS Grow Our
Own Talent

Offers on-the-job
training and job
placement
opportunities to
Amazon
employees and
entry-level
candidates with
non-traditional
backgrounds.

Surge2IT

UX Design and
Research
(UXDR)

Apprenticeship

Designed to help
entry-level IT
employees across
Amazon’s
operations network
pursue careers in
higher-paying
technical roles
through self-paced
learning resources.

one-year program
that offers
employees the
opportunity to
learn and develop
skills in research
and design on
teams across
Amazon, including
Prime Video, Alexa,
AWS, and Amazon
Fashion.

As part of Upskilling 2025, Amazon continues to launch new training opportunities and expand on existing
programs for employees across the U.S., including: [7]

Closing the Skills Gap: Amazon's Upskilling 2025 Program in the Post-Pandemic Economy

Feeling Unprepared for Future Work:
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Amazon's Upskilling 2025 program has played a pivotal role in closing the skills gap in the post-pandemic
economy, equipping individuals with the essential skills needed to thrive in a rapidly evolving digital
landscape. According to the 2019 pwc 23rd Annual Global CEO Survey, 74% of CEOs shared these concerns.
The pandemic has served to exacerbate the situation and increase the risk of economic inequality. [4] A
recent survey conducted by Workplace Intelligence in collaboration with Amazon sheds light on the
importance of skills development and career advancement in the eyes of workers across various industries [6]

Benefits for employees through Upskilling 2025:

Upskilling 2025 aims to forge career pathways in burgeoning fields, ensuring sustained growth for the future.
This includes:

v'Comprehensive healthcare coverage, including medical, dental, and vision.
v'Up to 20 weeks of paid parental leave. [1]
v'401k matching benefits.

v"Amazon facilitates employee upskilling by providing days off for attending learning programs and offering
flexible work schedules to accommodate both job responsibilities and training commitments.

v'Career Choice program, which pre-pays 95% of associates’ tuition for courses in high-demand fields,
applicable to jobs within or outside Amazon.

v'Career SKkills training program, providing hourly associates with critical job skills such as resume writing,
how to communicate effectively, and computer basics.

Some takeaways form Amazon Upskilling 2025

0 Comprehensive Commitment to Employee Education: Amazon's robust investment in employee
education sets a strong example for other companies, emphasizing the importance of wholehearted dedication
to upskilling initiatives.

0 Universality of Training: Recognizing that every employee has the potential for growth, Amazon's
approach underscores the belief that with the right resources and opportunities, anyone can acquire new skills
and thrive in their role.

0 Internal Talent Cultivation: Amidst a competitive job market, Amazon's emphasis on internal recruitment
highlights the value of nurturing existing talent and fostering a culture of continuous learning and advancement
within the organization.

Conclusion

In conclusion, Amazon's commitment to employee education through initiatives like Upskilling 2025 sets a
benchmark for comprehensive investment in workforce development. By offering extensive resources and
opportunities for upskilling, Amazon demonstrates the importance of taking a wholehearted approach to
employee education. Their belief in the trainability of all employees highlights the potential for growth and
advancement within the company. Moreover, Amazon's focus on internal talent cultivation underscores the
value of nurturing existing employees and fostering a culture of continuous learning. Overall, Amazon's
approach to employee education serves as a model for other companies, emphasizing the significance of
investing in the skills and development of their workforce.
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Abstract

A Mutual Fund is an investment instrument that brings funds from differentbuyers and facilitates in
investing the funds in bonds, short-term money-market instruments, stocks and other securities or assets are
few combination of investments. The primary goal behind investment in mutual fund is to earn goods return
with comparatively low risk. The main objective of this research is to identify buyers’ preference towards
mutual fund in Secunderabad metropolitan city. By using in structured questionnaire, Description statistical
tools like chi-square test have been used for analysing the data. The findings from this research are that the
most of the buyers are doubtful to invest the new age investment like mutual funds.

Introduction

A Mutual Fund is an investment vehicle that pools funds from various buyers and invests the funds in
stocks, bonds, short-term money-market instruments, other securities or assets or some combination of these
investments and for decisions like Investment are taken carefully by finance and fund managers after sound
research and the decisions will be in the significance of the unit holders. In simple words Mutual funds are
financial institutions that pool money from different sources like persons or institutions by issuing 'units',
making them invest on their behalf with predetermined investment aim and help to manage the same for
professional fee. They like to invest the money among various types of financial vehicle generally falling
into two types - equity and debt. people and financial institutions have no doubt, can and do invest in equity
and debt instruments by themselves but this requires lot of time , knowledge and skill on both of which are
the major constraints. That s why Mutual funds become as professional financial instrument bridging the
skill and time.Mutual funds organisation consists of a team of expertise who are well enough identify both
people and right stocks and debt instruments and so that they can construct a strong portfolio that assures to
give the good possible returns at min a very minimum possible low cost. In this regard it also includes
outsourcing money of management.

Main Features which Most Buyers Like in Mutual Fund

Since mutual funds are becoming as one of the most preferred investment vehicle because of various
advantages. They also have another forms and ways of investing parties for the buyers who has minimum
resources existing in the form of Capital and ability to carry detailed reserves and market monitoring.

These are the most preferred advantages offered by mutual fund to all buyers:

 Return potential
" Affordability

. Liquidity

" Flexibility

" Transparency

_ Low cost
— Well regulated b SEBI
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_ Skillful management services
Research Objective

~ To analyse the buyers perception regarding investing in Mutual Funds.
T To identify the factors that influences mutual funds while buying them
— To know the level of satisfaction among buyers regarding mutual fund

Research Methodology

In this study a structured questionnaire is used to assess consumer behaviour towards mutual funds. For this
study primary data was collected from the respondents of secunderabad metropolitan city, through means of
structured questionnaire made for a sample of 100 respondents by using the survey method. Secondary data
was collected using the available literature, journals, and internet search wherever necessary.

The collection of data for proposed research study is done using both the sources of primary and
secondary data.

Sample size: As the population is large, only a sample of 100 respondents is considered.

Sampling frame: Secunderabad city

Sampling method: The sample will be selected using random sampling method

Primary Data:

Primary data is the primary source for making an affective analysis on proposed research study. The primary
data is gathered using following ways

1.Personal Interview with Respondents in secunderabad region

2.0ne on one Observations

3. Survey through Questionnaire to Respondents.

Secondary Data:

The secondary data is an important source for making analysis of companies going green. The secondary
data sources are annual reports of companies, articles, magazines and Journals. The collected data were
analyzed using SPSS; the statistical tools used are one way Anova.

Conclusion

The present study analysis the perception of Buyers/Buyers on mutual funds, the study examined the
hundred selected respondents who invested their saving in mutual funds. Majority of the respondents are
giving priority to avail tax benefit for their investment made in mutual funds. Different opinions are
observed between males and females their perception towards investing mutual funds, it is observed that
males are giving preference for tax benefit and females are giving preference for safety of their investment.
High income people are showing interest to invest their saving in mutual funds by taking moderate risk on
their investment. It is also analysed majority of the buyers are following newspaper to get awareness about
mutual fund investments, young buyers aged below 30 years are preferring internet and other sources to
know about various financial alternatives available on different mutual fund schemes.

The study identified more promotional activities are need to be conduct by the mutual fund companies to
improve the awareness on mutual funds, it is also suggestingbuyer analyse their risk according to market
fluctuations at gain more returns from the mutual fund investments
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Abstract

Academics and businesses alike concur that digitalization has had a huge impact on the corporate sector.
Digital transformation is therefore a highly relevant topic. Studies so far have mostly concentrated on the
organizational and technological components of digitalization, despite the fact that academics emphasize that
the trend toward digitalization is a challenge impacting all dimensions. As a result, there is a gap in the digital
transformation process with regard to employee competencies and the function of human resources. This work
takes a human-centered approach to digitization, focusing on the points where digital and human
transformation converge. The development of intrapreneurial competencies is dynamic. Based on an
intrapreneurial journey, employee competencies function as triggers to reach the next level of digital
transformation. As such, employee competency is crucial in enabling an organization's transformation toward
digitalization.

Keywords: Employee, Empowerment, Digitalization, Digital transformation, Intrapreneurship, Employee
competency.

Introduction

Businesses have faced numerous challenges in integrating new technologies, so the importance of information
technology (IT) and information systems (IS) has been widely researched. Researchers have noted that in the
context of digitization, human capital is becoming an increasingly valuable resource since people transmit
both digital information and the tactics for employing it. Seeing workers as important players shifts their
responsibilities and emphasizes the need for far more than just rudimentary computer skills. Digital knowledge
and the capacity to use it in particular circumstances are becoming increasingly important since digital
transformation demands "different mindsets and skill sets than previous waves of transformative technology."
In order to move towards digitalization, particular talents must be acquired at the employee level. These
competencies include computer skills as well as a combination of intrapreneurial and digital competencies.

To the best of our knowledge, no academic framework exists that identifies employee competencies in the
context of digital transformation, despite inquiries into the overall implications of digitalization on staff
competencies. As a result, it is unclear what skills businesses need to adopt digitalization initiatives and how
to go about implementing them. Therefore, more research on the significance of integrating competencies into
strategy is needed, with an emphasis on the competencies necessary for the transformation process. By
demonstrating how employee competency can drive organizations’ transformation, we narrow the gap on
employee competencies in the context of digital transformation and point out the interplay of human and
digital transformation.

Employee Empowerment

Employee empowerment is a management philosophy that focuses on allowing an organization's employees
to make independent decisions and to feel empowered to take action as they see fit. A company’s leaders, HR
professionals, and fellow employees all play key roles in establishing a supportive, empowered environment.
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All parties need to establish mutual trust, feel comfortable taking risks, and establish clear expectations and
guidelines. Without this collaboration, truly empowering employees is impossible.

The five points, or ways to empower your employees starts with listening and recognition, and includes:

» Fostering an environment of trust and psychological safety.

» Building employee confidence with recognition and incentives.
» Offering flexibility in work arrangements.

» Asking employees for feedback and actioning it.

» Supporting professional growth with coaching and delegation.

Businesses that want to empower their staff members ought to take the following actions:

» Give workers a voice by asking for and acting upon their comments on a regular basis.

» Give staff members the chance to advance by giving them more freedom, more responsibility, or perhaps
a whole new position.

» Give staff frequent praise to boost their self-esteem and level of involvement.

Naturally, provide staff members the resources, instruction, and power they require in order for them to
succeed.

BENEFITS OF

Employee Empowerment

Greater trust g A stronger
in leadership ; bottom line

Motivated
employees

Improved
creativity

o/o

Benefits of Employee Empowerment
¢ Qreater motivation

e Higher productivity

e Enriched company culture

e More creativity in problem solving
¢ Confident decision making

¢ Reduced employee attrition

e More trust in leadership

e Improved customer experience
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e A better brand experience for customers
o Better business outcomes

Employee empowerment can instill greater trust in leadership, encourage employee motivation, lead to greater
creativity, and improve employee retention — all of which ultimately results in a better bottom line.

Digital Empowerment

Digital empowerment means much more than giving people access to digital technologies. It is a multi-stage
process that gives individuals new skills and opportunities to better participate and express themselves in a
networked society through information technology.

Employee empowerment is the process of giving people in an organization the power, means, knowledge, and
encouragement they need to decide for themselves and act on their own. It involves fostering a climate at work
where workers are trusted and motivated to apply their knowledge and abilities to significantly advance the
objectives of the company.

Bridging the Digital Skills Gap

In the area of time value exchange, efficiency is paramount. Everybody wants to spend as little time as possible
on things that take us away from our main goal, like healthcare administration, and instead concentrate on the
things that really count, like giving patients the best care possible. The need for a workforce with the ability
to easily traverse complex digital environments is expanding as a result of industries experiencing fast digital
transformation and automation.

> Boost Worker Experience with Engaging Platforms: Developing a platform that improves worker
experience encourages involvement, skill growth, and productive work procedures. When utilizing a digital
product, employees will feel more engaged and secure if it is easy to use and fun. Empowerment results
immediately from this improved experience.

» Promote Employee Self-Sufficiency with User-Friendly Platforms: Creating intranets such as Viva
Connections helps promote employee self-sufficiency. People grow more self-assured and dependent on
digital technologies when they can easily obtain what they need and accomplish activities on their own, which
further increases empowerment.

» Encourage Data Security: Organizations can empower their personnel to take responsibility for their data
safety by providing them with training on data security and involve them in data labelling. Having a sense of
control fosters confidence and adds to the security of Organization’s data.

» Utilize Automation to Foster Skill Growth: By automating routine work with tools like the Power
Platform, empowered staff members can capitalize on and develop their skills. Process automation promotes
empowerment by enabling skill development in addition to efficiency gains.

» Accept OpenAl Solutions for Unmatched Empowerment: CoPilot, one of OpenAl's breakthroughs, has
the potential to completely transform the way workers operate. Through its assistance with knowledge worker
duties and general process simplification, CoPilot enables people to work more efficiently and save a
significant amount of time. When used properly and carefully, this technology can completely change the way
work is done.

Conclusion

Beyond simply implementing new technology, digitalization in manufacturing also involves giving employees
greater confidence to perform their duties. The goal is to transform the culture of the workplace in order to
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fully realize the potential of the union of humans and robots. Through the development of trust, targeted

training, and employee involvement at every stage of the transformation process, businesses may enable teams

to accomplish important tasks and achieve desired outcomes. A person's ability to protect their future,
empower themselves, and advance personally is all dependent on their ability to grow their technical skills. It

is a crucial component that improves employability in the globalized world of today. Skills are just as important

as one's level of education. Skills and education ought to go hand in hand these days. They serve as the

foundation for a nation's social and economic advancement.In this regard, gaining knowledge and skills can

contribute to the nation's overall development as well as industrial advancement, economic diversification,
innovation, and technical advancement.
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Abstract

In the modern era, the influence of digitalization has revolutionized various aspects of our lives, from
commerce to communication. This presentation delves into the critical role of cybersecurity and risk
management in addressing these challenges and ensuring the resilience of organizations in the face of evolving
cyber threats.

Keywords: Cyber Security, Risk Management, Awareness, Threats.
Introduction

In this modern world people started adopting new and robust technologies. For instance: If we take 10 years
back, we used physical cash for making our day-to-day transactions but now we are using apps for making
our payments. The rapid evolution of technology has given rise to increasingly sophisticated cyber threats,
ranging from malware and ransomware to phishing attacks and insider threats. These threats exploit
vulnerabilities in software, hardware, and human behaviour, posing significant risks to organizations of all
sizes and sectors. Moreover, the proliferation of connected devices and the Internet of Things (IoT) has
expanded the attack surface, making it challenging for organizations to defend against emerging threats
effectively.

Objectives

1. Analyse the Importance of Cybersecurity
2.Identify threats in cyber security

3.To know the importance of risk management.
Proliferation of Data

The digital age has ushered in an era of unprecedented data generation and consumption, fuelled by the
widespread adoption of cloud computing, social media, and mobile devices. While data serves as a valuable
asset for organizations, it also represents a prime target for cybercriminals seeking to steal sensitive
information for financial gain or malicious purposes.

Data breaches can have severe consequences, including financial loss, reputational damage, and
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egalliabilities, underscoring the importance of robust data protection measures.

Complexity of It Infrastructure

Present day IT conditions are described by their intricacy, involving a bunch of interconnected frameworks,
applications, and gadgets traversing on-premises and cloud-based conditions. Overseeing security across this
different foundation presents critical difficulties, as associations battle to keep up with perceivability, control,
and consistence in the midst of the advancing danger scene. Additionally, the reception of arising
advancements like man-made consciousness (computer-based intelligence), blockchain, and quantum figuring
presents new security contemplations and weaknesses that should be tended to proactively.

Insider Treaths

While outside digital dangers frequently gather critical consideration, insider dangers address a persevering
and frequently disregarded hazard to associations. Insider dangers can appear in different structures, including
vindictive entertainers trying to take advantage of their restricted admittance for individual addition or
displeased representatives unintentionally compromising security out of carelessness or obliviousness.
Identifying and relieving insider dangers requires a diverse methodology that joins specialized controls,
worker observing, and hierarchical strategies to protect against inner weaknesses.

Risk Management Protocols

A strong network safety methodology depends on a diverse protection approach that joins specialized controls,
strategies, and systems to moderate digital dangers successfully. This incorporates sending firewalls,
interruption recognition frameworks (IDS), and endpoint security answers for recognize and forestall
malevolent exercises at different places of passage. Also, associations ought to carry out access controls,
encryption, and organization division to restrict the effect of likely breaks and shield delicate information from
unapproved access or revelation.

Hliteracy

Featuring the significance of network safety and preparing programs for representatives. Associations ought
to put resources into far reaching network safety preparing drives that instruct representatives about security
best works on, phishing mindfulness, and occurrence reaction conventions. By encouraging a culture of safety
and responsibility, associations can engage workers to perceive and report potential security dangers, in this
way fortifying the general security stance of the association.
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Security Concerns

In spite of best endeavours to forestall digital occurrences, associations should get ready for the certainty of a
security break by fostering a hearty episode reaction plan. This incorporates laying out clear jobs and
obligations, correspondence channels, and heightening strategies to work with a quick and compelling reaction
to security breaks. Besides, associations ought to direct standard tabletop activities and reenactments to test
the viability of their episode reaction designs and guarantee status in case of a digital crisis.

Maintaining Trust

Transparency and accountability are essential pillars of building and maintaining trust in today's digital
landscape. Organizations should prioritize transparency by openly communicating with stakeholders about
cybersecurity risks, mitigation efforts, and incident response capabilities. By being transparent about their
cybersecurity practices and performance, organizations can foster trust and confidence among customers and
regulators.

Ethical Quality and Lawfulness

Notwithstanding moral contemplations, associations should stick to different lawful and administrative
prerequisites administering network safety and information security. This incorporates consistence with
guidelines like the Overall Information Insurance Guideline (GDPR), the California Purchaser Protection Act
(CCPA), and industry-explicit norms, for example, the Instalment Card Industry Information Security
Standard (PCI DSS). By conforming to these guidelines, associations can show their obligation to
safeguarding delicate data and shielding the security privileges of their partners.

Conclusion

In conclusion, cybersecurity and risk management are critical imperatives for organizations seeking to
safeguard their digital assets and maintain trust in today's interconnected world. By addressing the
cybersecurity challenges associated with digitalization and implementing robust risk management protocols,
organizations can mitigate cyber risks, protect sensitive information, and ensure the resilience of their
operations against evolving threats. Moreover, by fostering transparency, accountability, and a culture of
continuous improvement, organizations can build trust and confidence among their stakeholders, thereby
positioning themselves for long-term success in the digital age.
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Abstract

The digitized workplace is rapidly evolving due to technological advancements and the rise of remote work.
This paper explores the importance of digital skills acquisition and employee empowerment in this dynamic
environment. It discusses emerging trends such as personalized learning, gamification, and immersive
experiences to equip employees with essential competencies. Remote work presents unique challenges,
necessitating novel strategies for fostering autonomy and collaboration among dispersed teams. Additionally,
the integration of artificial intelligence (Al) and automation offers opportunities for productivity enhancement
but also requires skills development to ensure effective collaboration with intelligent systems. Ethical
considerations surrounding technology use, including privacy, security, and bias, are increasingly critical and
demand employee empowerment for responsible digital innovation. Despite challenges such as rapid
technological changes and communication barriers, investing in digital skills development and employee
empowerment is essential for organizational success. By prioritizing continuous learning, fostering autonomy,
and addressing ethical considerations, organizations can build a resilient workforce capable of thriving in the
digitized workplace of the future.

Keywords: Digitalization, Employee Engagement, Empowerment, Skills
Introduction

The digitization of the workplace has ushered in an era of unprecedented change, reshaping how organizations
operate and how employees engage with their work. In this rapidly evolving landscape, the cultivation of
digital skills and the empowerment of employees have emerged as critical focal points for organizational
success. This introduction outlines forthcoming trends in digital skills development and employee
empowerment, offering insights into strategies to navigate the challenges and opportunities presented by the
digitized workplace.

One of the primary trends driving this transformation is the increasing importance of digital literacy and skills
training in enabling employees to thrive in a technology-driven environment. As organizations embrace digital
tools and technologies at an accelerating pace, employees must possess the necessary digital competencies to
effectively leverage these tools for innovation, collaboration, and decision-making. Future research will delve
into innovative approaches to digital skills training, including personalized learning pathways, gamification,
and immersive learning experiences, aimed at equipping employees with the skills needed to excel in a digital-
first world.

Another significant trend is the rise of remote work and distributed teams, necessitating a re-evaluation of
traditional notions of empowerment. Remote work presents unique challenges in fostering employee
autonomy, collaboration, and alignment with organizational goals. Future investigations will explore strategies
for empowering remote workers through digital communication platforms, virtual collaboration tools, and
flexible work arrangements, ensuring that employees remain connected, motivated, and productive regardless
of their location.
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Furthermore, the integration of artificial intelligence (Al) and automation into the workplace introduces new
opportunities for employee empowerment and skill development. Future research will explore how
organizations can empower employees to work alongside Al systems, develop Al-related competencies, and
harness Al-driven insights to drive decision-making and innovation, thereby enabling employees to adapt and
thrive in an Al-enhanced work environment.

In addition to technological advancements, future trends in digital skills and employee empowerment will
underscore the ethical dimensions of technology use. As organizations collect and analyse vast amounts of
data, ethical considerations related to privacy, security, and bias become increasingly important. Subsequent
research will investigate how organizations can empower employees to navigate these ethical challenges and
contribute to a culture of responsible digital innovation, ensuring that technology is used ethically and
responsibly to drive positive outcomes for both organizations and society as a whole.

Objectives

1. To assess the effectiveness of personalized learning for digital skills.

2. To examine the impact of virtual tools on remote worker empowerment.
Literature Review

Organizations must empower employees to navigate ethical challenges and contribute to a culture of
responsible digital innovation (Brown & Johnson, 2022).

The rise of remote work necessitates novel approaches to empowering employees in virtual environments.
Digital communication platforms and virtual collaboration tools play a pivotal role in fostering employee
autonomy and connectivity (Gibson & Cohen, 2022).

The integration of immersive learning experiences, including virtual reality (VR) and augmented reality (AR)
technologies, shows promise in enhancing employee engagement and retention of digital competencies (Chen
etal., 2021).

Flexible work arrangements, coupled with supportive organizational cultures, are essential for promoting
employee empowerment and well-being in remote settings (Jackson & Smith, 2021).

Ethical dimensions of technology use, including privacy, security, and bias, emerge as critical considerations
in the digitized workplace (Jones & Smith, 2021).

The increasing integration of artificial intelligence (Al) and automation presents opportunities for empowering
employees to work alongside intelligent systems (Robinson & Patel, 2020).

Recent studies highlight the increasing importance of digital literacy and skills training in equipping
employees to thrive in technology-driven environments (Smith et al., 2020).

Innovative approaches to digital skills development, such as personalized learning pathways and gamification,
have gained traction in addressing the diverse learning needs of employees (Jones & Brown, 2019).

Digitized Workplace

The digitized workplace epitomizes a modern work environment where technology is at the forefront of
organizational operations. Key features include the integration of digital tools and infrastructure, enabling
remote work capabilities and fostering collaborative work environments. Data-driven decision-making is
facilitated through the utilization of advanced analytics and artificial intelligence, while automation
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technologies streamline workflows. Continuous learning and skill development are emphasized to ensure
employees remain adept in an ever-evolving digital landscape. Cybersecurity measures are paramount to
safeguard sensitive data and systems from cyber threats. Overall, the digitized workplace offers increased
efficiency, flexibility, and connectivity, empowering organizations to adapt and thrive in the digital age.

Digital Skills and Employee Empowerment

Digital skills and employee empowerment are crucial in the modern workplace. Digital skills encompass
various abilities like using digital tools, understanding data analytics, and cybersecurity. Empowering
employees with these skills involves training, resources, and support. Organizations promote continuous
learning to stay updated with technology. This empowerment fosters a culture of autonomy, collaboration, and
accountability, enhancing employee engagement and satisfaction. Ultimately, investing in digital skills and
empowerment equips organizations with a workforce capable of driving innovation and growth in the digital
age.

Enhancing Employee Empowerment Through the Acquisition Of Digital Skills
1. Digital Skills Development Trends:

As technology continues to advance, there's a growing demand for individuals with digital literacy and
competency. Organizations are adopting innovative approaches to digital skills development, such as
personalized learning pathways tailored to individual learning styles and gamification techniques to make
learning more engaging. Immersive experiences like virtual reality (VR) and augmented reality (AR) are being
integrated into training programs to provide hands-on learning opportunities and enhance skill retention.

2. Remote Work and Empowerment:

The rise of remote work, accelerated by technological advancements and global events, presents new
challenges and opportunities for employee empowerment. Organizations are implementing strategies to
empower remote workers, such as providing access to digital communication platforms (e.g., Slack, Microsoft
Teams) and virtual collaboration tools (e.g., Zoom, Google Workspace). Maintaining employee autonomy and
productivity in remote settings is crucial, necessitating a shift in management approaches and the
establishment of clear communication channels.

3. Integration of AI and Automation:

Artificial intelligence (AI) and automation technologies are increasingly being integrated into workplace
processes to streamline tasks and improve efficiency. Empowering employees to work alongside Al systems
involves providing training and support to understand how Al works and how it can be effectively utilized.
Developing Al-related competencies among employees enables them to leverage Al-driven insights for
decision-making and innovation, contributing to overall organizational success.

4. Ethical Considerations:

With the proliferation of digital technologies, ethical considerations related to privacy, security, and bias
become increasingly important. Organizations must promote responsible digital practices and ethical decision-
making among employees to ensure the ethical use of technology. Empowering employees to navigate ethical
dilemmas involves providing education and training on ethical principles and creating a culture that prioritizes
ethical behaviour in the workplace.
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Future Trends in Employee Empowerment Through Digital Skills

1. Remote Work and Virtual Collaboration: With the rise of remote work, employees will increasingly rely
on digital skills to collaborate effectively with colleagues, regardless of their physical location. This may
involve using tools such as virtual reality (VR) or augmented reality (AR) for immersive remote collaboration
experiences.

2. Personalized Learning Platforms: As the demand for digital skills grows, companies may invest in
personalized learning platforms that cater to individual employee needs and preferences. These platforms
could use artificial intelligence (Al) to recommend relevant courses and resources, helping employees develop
the skills they need to succeed in their roles.

3. Data Literacy: In an increasingly data-driven world, employees will need to be proficient in interpreting
and analysing data to make informed decisions. Companies may provide training programs to improve
employees' data literacy skills, empowering them to leverage data effectively in their work.

4. Automation and AI Integration: Automation and Al technologies have the potential to streamline
workflows and improve productivity. Employees will need to develop digital skills to work alongside these
technologies, including understanding how to use automation tools and Al algorithms to their advantage.

5. Cybersecurity Awareness: With the growing threat of cyberattacks, employees will need to be educated
about cybersecurity best practices to protect sensitive data and systems. Training programs may focus on topics
such as phishing awareness, password security, and safe internet browsing habits.

6. Digital Wellness: As digital technology becomes increasingly integrated into our lives, there will be a
greater emphasis on promoting digital wellness in the workplace. This may involve teaching employees how
to manage their digital consumption, maintain a healthy work-life balance, and protect their mental well-being
in an always-connected world.

Challenges in Digital Skills and Employee Empowerment
1. Digital Skills Development Challenges

e Rapid Technological Changes: Keeping up with the pace of technological advancements poses a challenge
for organizations and employees alike, as new tools and platforms emerge frequently.

o Skill Shortages: Despite the increasing demand for digital skills, there may be shortages of talent with the
necessary competencies, leading to recruitment challenges for organizations.

e Accessibility and Inclusivity: Ensuring equal access to digital skills development opportunities for all
employees, including those with disabilities or from underrepresented backgrounds, can be challenging.

2. Remote Work and Empowerment Challenges

e Communication Barriers: Remote work can hinder effective communication and collaboration among team
members, leading to misunderstandings and reduced productivity.

e [solation and Disengagement: Employees may feel isolated and disconnected from their colleagues and the
organization's goals when working remotely, potentially impacting morale and engagement.

e Work-Life Balance: Without clear boundaries between work and personal life, remote employees may
struggle to maintain a healthy work-life balance, leading to burnout and decreased well-being.
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3. Integration of AI and Automation Challenges

¢ Job Displacement Concerns: The integration of Al and automation technologies may raise concerns about
job displacement among employees, particularly those in roles susceptible to automation.

e Reskilling and Upskilling Needs: Employees may require reskilling or upskilling to adapt to changes
brought about by Al and automation, posing challenges in terms of training and development initiatives.

e Ethical Considerations: Ethical dilemmas surrounding the use of Al and automation, such as bias in
algorithms or concerns about data privacy, can present complex challenges for organizations to address.

4. Ethical Considerations Challenges

e Complexity of Ethical Issues: Ethical considerations in the digitized workplace are multifaceted and
complex, requiring careful consideration and nuanced approaches to navigate effectively.

o Lack of Awareness: Employees may lack awareness or understanding of ethical issues related to technology
use, highlighting the need for education and training initiatives.

¢ Balancing Ethical Principles and Organizational Objectives: Organizations may face challenges in balancing
ethical principles with business objectives and financial pressures, requiring a delicate balance to be struck.

Conclusion

In conclusion, the future of digital skills development and employee empowerment is poised for significant
transformation amidst the evolving landscape of the digitized workplace. As organizations continue to
embrace digital technologies and remote work becomes increasingly prevalent, several key trends and
challenges are likely to shape the trajectory of digital skills acquisition and employee empowerment. One
prominent trend is the growing importance of personalized learning pathways and innovative training methods
to address the diverse learning needs of employees in a technology-driven environment. As digital tools and
technologies continue to evolve, organizations must invest in continuous learning initiatives to ensure that
employees remain equipped with the necessary digital competencies to thrive.

The integration of artificial intelligence (Al) and automation presents both opportunities and challenges for
employee empowerment. While Al-driven insights can enhance decision-making and productivity,
organizations must also prioritize Al-related skills development to ensure that employees can effectively
collaborate with intelligent systems and leverage their capabilities. The rise of remote work necessitates a re-
evaluation of traditional empowerment strategies, with a focus on fostering autonomy, collaboration, and
connection among remote teams. Digital communication platforms and virtual collaboration tools play a
pivotal role in facilitating effective remote work environments, but organizations must also address the
challenges of maintaining employee engagement and well-being in virtual settings.

Ethical considerations related to technology use, such as privacy, security, and bias, emerge as critical concerns
in the digitized workplace. Organizations must empower employees to navigate these ethical challenges and
contribute to a culture of responsible digital innovation.

In navigating these future trends and challenges, organizations must prioritize investment in digital skills
development and employee empowerment initiatives. By fostering a culture of continuous learning, autonomy,
and ethical responsibility, organizations can build a workforce that is resilient, adaptable, and capable of
driving success in the digital age.
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Abstract

This article explores how digital technologies are supporting business models in the creative industries. By
analyzing qualitative data, a business model is developed that is used to analyze evidence of business
creativity. The research revealed that technological advances have led to widespread changes in business
models and some major changes have emerged. But restructured business models are often not "new" in the
first place. Business model innovation often involves using technology to implement more business models
than the company could previously use. An important result is the increasing number of knowledge-based
business models within single companies. This occurs in companies of all sizes when the company uses
different business models or changes over time to serve different businesses, sell different products, or
participate in different markets. Refinement and elaboration of the entire business model through recursive
learning methods can be used both as a knowledge tool for understanding business models and as a means of
preparing for a new business model. This article helps us understand business model thinking and how digital
technologies support business model innovation in creative industries. Three new issues for future research
are highlighted.

Keywords: Business Model, Portfolio Model, Holistic Framework.
Introduction

This article explores the use of technology to support new business models in the creative industries. Business
model theory has developed rapidly over the last two decades, attracting the attention of academics and
business leaders. Digital technologies are considered to play an important role in supporting business model
innovation in different sectors. However, although there are many research papers, specialized journals and
conferences on business models, the concept of a business model itself is still not simple; many ideas have
slowed down the pace of research (Zott, Amit, & Massa., 2011).

The importance of business model innovation, especially the digital transformation of business models, is still
not understood (Spieth, Schneckenberg and Ricart, 2014; Visnjic, Wigarten and Neely, 2016).

Through analysis of qualitative data, this article creates a complete business model that ensures the
effectiveness of its design (what); then use these models to examine how and why business models change,
and explore the role of technology in the new business model, drawing on evidence from the creative
industries. This article helps us understand business model thinking and how to use technology to support new
business models. It also explores the potential role of the creative industries in fostering innovation and
entrepreneurship across a range of industries.
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The Key Constructs of Business Model

The top layer is the value chain, which defines the company's product offering, market segment, and revenue
generation model. The central process is the value architecture that defines how the company sees, creates,
distributes and profits. The basis for this is the quality of the business, which includes the company's core
activities such as product innovation and marketing, production and delivery, and customer management
(Abell, 1980; Hagel and Singer, 1999; Li, 2007). The business model of the business can affect the value the
company provides to the customer; to customers for providing value; and its income. This can also be reflected
in the way value is defined, created, distributed and captured; The activities required to create and deliver
value to selected customers and the capabilities of the organization to which these activities depend. These
structures are closely interrelated and dynamically interrelated.

Evaluate Business Models

Financial Sustainability and Stakeholder Credibility Since the business model is very important in converting
the business into working income, the most important thing to evaluate is its financial sustainability (Desyllas
and Sako, 2013; Esslinger, 2011; Lazonick). and Tulum, 2011; Seelos and Mair, 2007; Clemons, 2009). Even
though organizations are not profit-driven, financial returns are still important to cover costs and sustain social
and cultural goals. Therefore a business model is "good" only if it generates more revenue than its costs;
“New” business models are achieved by identifying new benefits, creating new products and services, or
creating new methods of production, delivery and capture to create capital, new layers, processes or value-
added logics. Previous studies have examined the link between business models and firm competitiveness
(Casadesus-Masanell and Ricart, 2010; Giesen et al., 2007). As will be discussed in the research design
section, our work with business leaders also highlights the need for companies to be responsive to key
stakeholders, not all of whom are from previous studies. Therefore, an equally important aspect of a “good”
business model is that it builds trust between different stakeholders. Another issue to consider in the creative
industry is the need to maintain tension between business and culture (Bielby, 2011; Roberts, 2010). Therefore,
the business model needs to be evaluated with the trust of its participants (Froud et al., 2009; Laplume, Sonpar,
and Litz, 2008). Key stakeholders and their expectations may change over time. Financial sustainability and
stakeholder responsibility are often linked as they relate to needs and expectations that can affect the structure
and objectives of the company, especially with revenue and cost control (Froud et al., 2009). Some business
leaders also emphasize other factors, such as operational scalability, but these are not universally recognized
as important or necessary.

Developing A Holistic Business Model Framework

Although various business models have been developed and used in previous studies (e.g., Afuah & Tucci,
2001; Osterwalder & Pigeur, 2010; Al-Debei & Avison, 2010), none have involved various levels and
voluntary capture of design ideas; They are not yet universally accepted by scientists or experts. Therefore, it
is necessary to create a new framework based on the combination of previous studies, continue to develop and
go through various stages of innovation (Straub and Carlson, 1989). Based on the data analysis, a preliminary
business model was created to guide the initial research data and the results were presented to the business
participants. As will be discussed in more detail later, the framework was refined and further developed based
on empirical research and feedback provided by business leaders at our workshop. This feedback and
reflection led us to conduct further data analysis to refine and expand the framework used to expand existing
curriculum and guide the collection of new information.
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Research Design

Creative industries are an important sector of the world economy. The British Department for Culture, Media
and Sport (DCMS) defines the creative industry as “based on creativity, intelligence and expertise and capable
of creating wealth and employment through the development of intellectual property” (NWS, 1998). These
terms have been approved and have become de facto world standards (NESTA, 2013; Solidoro, 2009). The
creative industry in the UK is as large as the financial industry, accounting for 10% of its exports, and has an
international reputation in areas such as design, fashion, arts comfort, sport, news, music and advertising
(Work Foundation, 2007). ; TSB, 2009; NESTA, 2013).

DCMS (1998) identifies 13 activities of the creative industries , but this is not a complete list. It includes
software but excludes museums, cultural heritage, creative writing and journalism. Many activities specifically
driven by digital technologies (such as social media or digital art) are included in the current category (NESTA,
2013). Some researchers have increasingly begun to view “business creativity” as an integrated concept
(Comunian, 2011; Ferrandiz, 2011; Hesmond & Baker, 2010; Pratt, 2009; Paltoniemi, 2015; Petruzzelli &
Savino, 2015; 2015).

Creative industries provide the best environment for testing business model innovations; Results in the creative
industries tend to go to others. Business potential (Lampel and Germain, 2016). These include a wide range
of organizational characteristics and activities, from large multinational corporations, national and regional
enterprises to small businesses; From digital businesses that have created many new jobs (such as digital
games), to traditional businesses that have been transformed by digital technology (such as advertising,
publishing, design and music), to areas that technology has not yet fully impacted (such as fine arts, museums
and arts). cultural heritage). Events occurring in the creative sectors have the potential to spread to other sectors
(Lampel and Germain, 2016; Petruzzelli and Savino, 2012, 2015).

Objectives

e To expand the audience and customer based through digital channels.
e To increase productivity and reduce costs.

e To develop new digital products or services.

e To providing personalized and interactive experiences.

e To adopt emerging technologies.

e To minimize risk.

Limitations

e To protecting digital assets.

e To implement digital technologies often requires specialized skills and knowledge that may not be readily
available.

e [t may lack the resources for large scale digital transformation.
e Adopting of digital tools and platforms can be costly.
e [t may be resistant to adopting new technologies.

e To find sustainable business models for digital content creation and distribution.
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The Mini Case Studies

Further analysis of the small research literature shows how different business models vary. 90% use
technology to change the relationship with customers in their working model; 87% are redefining the
perception of value and 80% are changing value capture in the value model. Interestingly, only 33% changed
their cost structure; 43% of companies change their products. These changes are also reflected in major
changes in the digital transformation of business models.

The Main Case Studies:

Unlike the business model transformations found in smaller case studies, most large case studies use
technology to operate or expand business models.

Conclusion

This article helps us understand business model thinking and how to use technology to support new business
models. Based on comprehensive data analysis and operational recommendations, a holistic business
framework is developed, expanded and validated through an iterative learning process to define business
models, the business and their relationships. The role of digital technology is revealed using the EEC
classification. In our case study, there are many changes in the offering, cost architecture and efficiency of the
business model. These changes affect the financial stability of these companies and the trust of their
stakeholders. An important aspect to consider when evaluating a new business model is the time frame,
because what works in the short and medium term may cause harm in the long term.
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Abstract

The present era is entering into a new pace in digital payment system by using digital wallets filled with
coupons and offers. In particular, the mobile payment (m-payment) system has emerged, enabling users to
pay for goods and services using their mobile devices (especially mobile phones) wherever they go. To
make people stress free and to make transactions easy new application has been introduced. The present
research paper is focusing on the impact and usage of these new digital payment systems on youth and
problems encountered if any. The study is conducted in Mumbai region and data of48peoplewascollected
using structured questionnaire and analyzed using simple statistical tools.

Keywords: Digital Payment, UPI, POS, E-Wallet
Introduction

Digital payment system refers to an electronic device hat allows an individual to make electronic commerce
transactions, and also to purchase online items. It also facilitates digital wallet where it is linked to an
individual’s bank account. Customers use digital wallets to store payment data, eliminating the need to re-
enter information each time when they make a purchase. Digital Payment system is a sample of Electronic
Data Interchange (EDI). E-commerce payment systems have become very popular due to widespread use of
the internet based shopping and banking. Its demand has further increased after the demonetization of the
Indian currency on 8th November 2016.

Objectives of the Study

1.To study the usage on digital payment system amongst the youth

2.To know the problems and challenges of digital payment system

3.To highlight the importance of digital payment system

Hypothesis:

1. There is positive relation between the gender who use the UPI-a digital payment service
2.Maximum number of people use E-wallet as digital payment service

Research Methodology

Source of Data: The study is based on the primary and secondary data.

Sample size: The total population of 48 respondents was taken in consideration. The respondents were the
youth. Efforts were made to include equal number of respondents from each category.

Data Collection: Data was collected using a questionnaire of 15 questions. The questionnaire was
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distributed among the youth through a Google form. The questionnaire included mainly the questions based
on the use of digital payment system.

Sample unit: The research was conducted in Mumbai

Statistical tools used:

» Graphs

» Diagrams

» Correlation

Limitations of the study:

» The result is based only on the sample which is collected using convenient sampling method.

» A sample size of only48 respondents was taken in consideration. The findings will differ with larger
sample size.

Data Analysis and Interpretation:

HYPOTHESIS: There is positive relationship between the gender who use the UPI - a digital payment
service.

1.Gender

Gender

EXPLANATION:

Using Correlation method it is found that there is a positive correlation between the male and female who
use the UPI- a digital payment system. Out of the 48 responses 47.8% were females and 52% were males.

2.Usage of Digital Payment System amongst Youth
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Age

25-31 1

§| 18-24

above32| 0

EXPLANATION

The above diagram clearly indicates that the popularity of digital payment system amongst youth.

3.Number of Respondents using Digital Payment System.

Use digital payment system

EXPLANATION

When asked about the use of digital payment system out of the total responses 74.5%uses digital payment

system and 25.5% does not use any digital payment mode which clearly shows the popularity of digital
payment system.

4.Maximum number of people use mobile banking as Digital Payment Services
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EXPLANATION

From the above graph we can see that maximum number of people use cards/pos as a mode of digital
payment. It also shows that people use multiple modes of payment in their day to day life.

5.Advantages of Digital Payment System

Digital payment system is

instant mode of
payment

User friendly

Digital payment system |s

full of risk

1] 10 20 30

Count of Digital payment sysiem is

EXPLANATION

When asked about the advantages of using digital payment system 26 respondents said that it is intent mode
so can be used easily anywhere. 19 respondents use because it is user friendly, 28 said that it saves time and
only 3 think that it very risky to use this system.

Findings

People are more aware about the online payments through mobile applications and there is a wider increase
in growth rate.
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v Currently, there is a mix of cash and cashless transactions happening across the country, while many
enablers are working towards turning the cashless economy dream into a reality.

v EffectiveplanningandregulationofdigitizationwouldhelpIndianeconomy to compete with the mature
economies in the coming years.

v'People are more confident in using digital mode of payments
v'Different applications of digital payment service are becoming popular amongst youth.
Conclusion and Suggestions:

However, the benefits of this move have now started trickling in with more and more people switching to
digital modes of receiving and making payment. India is gradually transitioning from a cash-centric to
cashless economy. Digital transactions are traceable, therefore easily taxable, leaving no room for the
circulation of black money. The whole country is undergoing the process of modernization in money
transactions, with e-payment services gaining unprecedented momentum. A large number of businesses,
even street vendors, are now accepting electronic payments, prompting the people to learn to transact the
cashless way at a faster pace than ever before.
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Abstract

This study is based with A STUDY ON IMPLEMENTATION OF EMERGING TECHNOLOGIES IN 5G
NETWORK. The newest standard for relaying mobile data is 5G. It will bring speed improvements, of course,
but it will also enable new advanced forms of data transmission that weren’t ever possible before. This means
that enterprises can’t just look to 5G for speedier downloads; there’s a more fundamental realignment that
needs to take place if companies are to benefit from 5G. Let’s consider how 5G will change the way we
communicate, what industries it will impact and how to prepare for and de